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About This Report
This report contains disclosure of relevant environmental, 
social, and governance (“ESG”) and corporate social 
responsibility (“CSR”) aspects to Amalgamated Bank. We 
align our reporting with sustainability reporting standards 
and frameworks such as the IFRS Foundation Sustainability 
Accounting Standards Board (“SASB”) Standards for 
Commercial Banks, the recommendations of the Task Force 
on Climate-Related Financial Disclosures (“TCFD”), select 
United Nations Sustainable Development Goals (“SDGs”) 
where we believe we have the greatest impact and genuine 
alignment, and the United Nations Principles for Responsible 
Banking (“UNPRB”), of which we are a founding signatory. 
This document covers the period January 1, 2025, through 
December 31, 2025, unless otherwise stated.
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Leadership Letter
Our 2025 Corporate Social Responsibility Report is a testament to the staying power of a values-
aligned business model for banking and financial services. It’s also a reflection of how a high 
performing and mission focused team can deliver impressive financial performance. 

Our stellar growth and returns have allowed us to expand the reach of our impact and continue 
to invest in the communities and changemakers we serve. From our inception, we have never 
lost sight of the fact that part of our success is dependent on how we lead in a community of 
employees, clients and stakeholders that are looking for something more in their bank.

As always, we are reporting on the three pillars that drive balance sheet impact in the communities 
we serve, and the environmental, social, and governance factors that are material to our business 
and to the interests of our stakeholders. 

Behind the numbers in this report are countless stories of how we succeed in partnership with 
our clients and colleagues. We know that we make change possible when we Bank on Impact.

Priscilla Sims Brown  
President & CEO

“At Amalgamated, I am proud to say we are proving 
the case for how doing good, results in doing well.”
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Amalgamated Bank was formed in 1923 by the Amalgamated Clothing Workers of America to support the union’s working immigrant 
families. Since then, Amalgamated has pioneered new programs and financial products that provide access to banking for everyone, 
regardless of socioeconomic status. Founded on the tenets of affordability and accessibility in banking, Amalgamated serves the 
greater good to this day. As America’s socially responsible bank, our goal is to be the go-to financial partner for individuals and 
organizations that strive to make a meaningful impact in our society and care about their communities, the environment, and social 
and racial justice. 

Amalgamated Financial Corp., a public benefit corporation (PBC), was formed in 2020 to serve as the holding company for 
Amalgamated Bank. As the first publicly traded financial services company to become a PBC, corporation directors have a fiduciary 
duty—established by statute—to consider a range of stakeholders when making decisions, including but not limited to the 
corporation’s stockholders. Thus, while a benefit corporation is a for-profit entity, its directors are duty-bound to follow a “triple 
bottom line” approach to running the business—pursuing profit, promoting one or more public benefits, and considering a range 
of stakeholders (including the environment) affected by the corporation’s actions. References to “the Bank” refer to Amalgamated 
Bank, and Amalgamated Bank and Amalgamated Financial Corp. are used interchangeably herein.

About Amalgamated Bank

Mission
To be America’s socially responsible 
bank, empowering organizations and 
individuals to advance positive social 
change.

Vision
Banking that furthers economic, social, 
racial, and environmental justice.

Values
Courage, Conviction, Consistency, 
Collective Action
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KEY BUSINESS ACTIVITY METRICS

Formed	 April 14, 1923

Headquarters	 New York, NY

Offices	� New York City; 
Washington, DC;  
San Francisco;  
Oakland; and Boston

Initial Public Offering	 August 2018

Nasdaq	 AMAL

Metric  2025 2024 2023

Assets $8.87 billion $8.27 billion $7.97 billion

Employees 450 429 425

Deposits $7.95 billion $7.18 billion $7.95 billion
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Featured Memberships, Awards, and Recognition
The work of the Bank and its contribution to our mission is centered on serving our clients and 
our legacy. In the conduct of this work, we are proud to align and partner with organizations, 
standard setters, and leaders in impact. Our participation with associations makes our work 
stronger and represents to stakeholders how we are making and assessing our impact. 

We believe these partnerships bring rigor and structure to addressing society’s greatest 
challenges and are critical to our mission and values. Amalgamated Bank is a member of several 
leading organizations that are working to leverage business for social impact.

Here are just a few associations and memberships that we are proud to be a part of:
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Approach and Highlights
Our core products—lending, investment, and treasury management—serve mission-based clients across a range of impact 
segments and serve their bespoke needs. We seek to advance the mission of our clients as we drive performance and impact.

190% $2.1B

Grew the volume and maintained the share of our 
lending and select balance sheet investments supporting 
clients in high impact sectors such as climate solutions, 
workforce and affordable housing, and education and 
community empowerment. 

Our Climate Impact Report found that we are on track or 
exceeded our absolute emissions targets in 3 out of 4 asset 
classes. At the same time, our Climate Solutions lending grew 
240% to $2.2 billion, reaching 190% of our target for 2023. 
 
 

As part of our work addressing the wealth gap in the United 
States, in 2024 we undertook an analysis of our lending into 
low income and disadvantaged communities (“LIDAC”). Our 
second analysis covering 2025 showed an increase in our 
loan originations from $1.7 billion to $2.1 billion in LIDAC 
communities, representing 28% of our total loan originations. 
In addition, 23% of our solar lending is in LIDAC communities. 

155.3 100% 37.8%
Maintained our B-Corporation certification with an overall 
score of 155.3 and participated in multiple policy and supply 
chain working groups in the B Corp community. 

Achieved 100% on Human Rights Campaign Foundation’s 
Corporate Equality Index.

Continued to grow our lending to climate solutions, reaching 
37.8% of our lending and select investments for 2025, totaling 
over $2.3 billion.

100%

Conducted our fourth pay equity analysis, finding no 
statistically significant pay gaps in our adjusted pay for 
women and minorities for the third year in a row. The Bank’s 
pay equity analysis earned an “A” on Arjuna Capital’s most 
recent Racial and Gender Scorecard, the highest score in the 
financial sector.

Engaged companies held by Longview Funds, the Bank’s 
collective investment funds for which the Bank serves 
as Trustee, on investor issues relating to climate risk, 
workplace diversity, freedom of association, deforestation 
and plastics use. 

Achieved 100% renewable energy use in direct operations 
and net-zero emissions for direct scope one and two 
emissions for the eighth year in a row.

IN 2025 THE BANK:
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Lending Activities in 2025
As of December 31, 2025, 65.5% of our lending book meets our definition of “High Impact”. In 
addition, 37.8% of our loans and PACE assessments were dedicated to the category of Climate 
Protection and 22.5% to workforce and affordable housing. 

n  Climate Protection 37.8%

n  Workforce & Affordable Housing 22.5%

n  Education & Community Empowerment 2.6%

n  Labor 1.7%

n  Political 0.5%

n  Health & Wellness 0.3%

n  Sustainable Commerce 0.1%

n  Non Impact 34.5%

HIGH IMPACT

65.5%
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RESPONSIBLE  
LENDING PRACTICES
In addition, the Bank is strictly governed by regulations affecting commercial and 
consumer banking products that include anti-bribery, spam, bait and switch, privacy, 
and other elements. Thus, as a responsible and ethical lender, Amalgamated Bank strictly 
prohibits abusive, misleading, or fraudulent lending practices. Regular training of front-
line staff and sales personnel on our product offering(s) ensures that they offer products 
and services that are appropriate for the customers’ needs and income profiles. Our 
goal is to support our customers in making informed choices. Customer satisfaction is 
important to the Bank, and we regularly solicit customer feedback.

155.3 Overall B Impact Score

80 Qualifies for B Corp Certification

50.9 Median Score for Ordinary Businesses

155.3

B CORPORATION
Amalgamated Bank has been certified as a B Corporation since 2017. In 2023, the Bank completed 
its third recertification process and increased its score from 115.1 to 155.3. This is nearly twice the 
score needed to qualify and over three times the score that B Labs reports as the median for an 
ordinary company. The assessment looks at a multitude of aspects of the Bank, including impacts 
on workers, community, environment, customers, and governance. We are working toward our 
next certification in 2027.

OVERALL B IMPACT SCORE
Based on the B Impact assessment, Amalgamated Bank earned an overall score of 155.3. The 
median score for ordinary businesses who complete the assessment is currently 50.9.

As a mission-driven bank, 
Amalgamated strives 

to create products that 
have a triple bottom-line 

effect: environmental, 
social, and financial. 
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DELIVERING CAPITAL  
TO AMERICA
From our inception, Amalgamated Bank has sought to ensure 
that access to capital and to banking services has reached 
those who need it most. Our core segments of commercial 
banking clients include companies and nonprofit organizations 
that often have a unique focus and specific needs. With 
Amalgamated Bank, we are both a banking provider and a 
partner to our clients, focused on helping them meet their 
mission and business goals.

Consistent with its long standing mission, Amalgamated has 
continued to deepen its commitment to addressing the wealth 
gap in the United States. Half of all Americans do not have 
access to employer-sponsored work plans, and the median 
retirement savings for half of all Americans is nothing. Access 
to capital is still not equal. According to the U.S Federal 
Reserve, while Black-owned businesses were more likely to 
apply for bank financing, less than 47% of their applications 
were fully funded. The data found that Black-owned businesses 
were two times as likely to be turned down for loans as 
white-owned businesses.* Our team has been supporting 
financial literacy and investing in funds that deliver capital to 
historically disadvantaged groups. We have also produced a 
first of its kind analysis of our entire loan portfolio against U.S. 
Federal Government data that assesses communities that are 
disadvantaged along eight defined factors.

LOW-INCOME AND 
DISADVANTAGED  
COMMUNITY (LIDAC)
A low income or disadvantaged community (LIDAC) is defined 
by the Federal Government as a Census Tract that is both 
65% or above Low-Income and 90% or more disadvantaged 
for at least one of the Federal metrics that contribute to a 
disadvantaged status (i.e., workforce development).

We mapped our loan portfolios with clients mapped to zip 
codes and, using these LIDAC criteria, identified communities 
in which a majority of the population met the LIDAC 
designation. Our analysis this year showed $2.1 billion of our 
loan originations were in LIDAC communities, representing 
28% of our total loan originations, showing growth in both total 
dollars deployed as well as overall percentage. In addition, 
23% of our solar lending is in LIDAC communities. We have 
also been able to report the results by our major business 
lines, with the percentage of loans in the table below. This 
topline public disclosure sits on top of data tools that can 
help each of our business lines better assess the impact of the 
capital they are deploying. 

Small variances to other financial reporting is known and de minimus, 
and a result of the mapping of one geographic boundary to another in 
the course of the analysis.

Total loan originations 
delivered to Low-
Income and 
Disadvantaged 
Communities (LIDAC)

28%

KEY BUSINESS SEGMENTS 
where funds are deployed to Low-Income and 
Disadvantaged Communities (LIDAC)

* https://www.congress.gov/crs-product/IF12928

27%
Commercial and Industrial

22% 
Residential Mortgage

27% 
Consumer Solar/Other Consumer

34%
Commercial Real Estate
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Investment Management
APPROACH
As a founding signatory to the Principles for Responsible Investment, our CSR commitment 
extends to the way we manage investments in line with what our clients expect from America’s 
socially responsible bank. While bound and driven by our client mandates, we ensure active 
ownership and stewardship of assets under management.

ACTIVE OWNERSHIP
Our proxy voting and stewardship approach to asset management is grounded on the principle 
that investors are best served by companies that follow environmental, social and governance 
best practices, and in doing so, reduce risk for investors. During the 2025 shareholder season, 
Amalgamated Bank, on behalf of its LongView family of funds, engaged with companies and 
filed shareholder resolutions on behalf of the funds in a variety of issue areas: climate change; 
workplace equity; human rights and freedom of association. The Bank focused on ESG factors 
where we have led as a company.
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Climate Goals
Our greenhouse gas (“GHG”) emissions reduction strategy 
is driven by the following climate targets, which have been 
validated by the Science Based Targets initiative aligned with 
a 1.5°C scenario:

•	� Achieve an overall 49% reduction of our total direct and 
indirect emissions (Scope 1, Scope 2, and Scope 3) by 
2030, against a 2020 baseline.

•	� Reach absolute zero emissions in our direct operations 
(Scope 1 target is zero, and Scope 2 target is zero) by 2030.

As a bank, we take a serious approach to reducing the climate 
impact of our financing. We were the first U.S. bank to set 
full portfolio targets under the guidelines of the UN Net-Zero 
Banking Alliance. Pursuant to these guidelines, we set a series 
of asset class GHG emissions reduction targets, modeled and 
developed in alignment with our ambition to achieve net-zero 
emissions across all of our activities by 2045. 

Last year, we conducted an analysis on our progress toward 
our climate targets. We found that we are on track or have 
exceeded our absolute emissions targets in 3 out of 4 asset 
classes; commercial real estate, residential real estate, 
commercial and industrial loans, and multi-family real estate. 
At the same time, Climate Solutions lending grew 240% to 
$2.2 billion, reaching 190% of our target for 2023. The share 
of our climate solutions assets grew from 23.1% to 38.1% of our 
total lending and PACE assessments portfolio. 

CLIMATE
When we published our climate targets in 2021, we understood 
from analysis of our baseline emissions that progress on our 
targets was going to be inherently linked to progress on climate 
policy, particularly policies that would lead to a cleaner grid 
and to phasing out the use of gas in the built environment. 

We have supported state climate policies in California; New 
York; Massachusetts; and Washington, DC. We believe that 
taking policy action alongside our clients, using our political 
and financial capital to advance climate action, is central not 
only to the Bank making progress on its targets but also to 
society meeting its climate objectives. 

We have avoided trade associations and alliances that oppose 
climate action and are committed to reviewing all such 
memberships and associations to ensure their consistency 
with our values and those of the communities we serve. 

In 2025, we continued our tradition 
of environmental leadership by 
being at the forefront of climate 
action for the banking community. 
We continued to drive progress 
in quantifying the climate impact 
of our financing, managing our 
operational emissions, and setting 
strategy to accelerate the transition 
to a low-carbon economy.
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Climate Risk
Rising global temperatures are increasingly changing economic and planetary systems. The 
tail risks that have been manageable for our economy are growing and require additional focus 
and management. This is true across the range of financial institutions, clients, businesses 
and communities. 

For banks, we have a dual responsibility to manage risk; the immediate risks to our business such 
that we are able to protect the interests of our investors and clients, but also to look forward to 
the systemic risks that threaten the environment in which we operate. 

For the immediate risks to the Bank, our client base and allocation to capital is well positioned 
to avoid transition risk as a result of our focus on climate solutions and clients that are mission 
aligned and lower carbon in their operations. The economic emissions intensity of our loan 
portfolio is one of the lowest in the industry and has been publicly reported since 2019.

The Bank has focused on the physical risks of climate change and how it presents for our clients. 
In 2025, we onboarded physical risk data for use in the lending origination process. Working 
across business and risk teams, we have developed a standardized risk view as it relates to climate 
scenarios and probability of risk. We use this data to evaluate loans across our Commercial Real 
Estate and Commercial and Industrial business lines and include that information in the credit 
review and approval process.

The Bank is now prepared to evaluate climate related financial risks at a transaction and 
portfolio level.

Amalgamated Bank has led efforts to address 
systemic risk in the financial system through 
leading efforts to drive capital deployment to 

climate asolutions, to align portfolio emissions 
with science-based targets, and to bring 

transparency to climate performance.
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GHG EMISSIONS INVENTORY

Our emissions data was compiled by a leading third party.

Metric (MTCO2e) 2025 2024 2023

Scope 1 emissions 90 81 72

Scope 2 emissions (location-based) 703 801 675

Scope 2 emissions (market-based) 0 0 3

Scope 3 emissions 6391 5866 5541

Purchased goods and services 5783 4920.37 4884.53

Fuel and energy-related activities 98 251.16 265.25

Business travel 46 282 76.85

Employee commuting 320 110.91 47.45

Upstream leased assets 111 163.44 158.26

Downstream leased assets NA 115.37 107.78

Waste generated in operations 34 NA NA
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Carbon Offsets
Amalgamated Bank is primarily focused on reducing absolute emissions in our lending and our operations, rather than relying on the 
purchase of carbon credits or offsets. The last several years of scrutiny of the voluntary carbon markets has reinforced underlying 
concerns about the practice of offsetting operational emissions. For 2025, the Bank has chosen to continue purchasing high-quality 
carbon removal credits for unavoidable Scope 1 and 2 operational emissions. For Scope 3 emissions, we have elected to direct an 
equivalent amount of funds that otherwise would have been directed to credits, and instead directed those funds to policy efforts 
in the area of energy efficiency. Going beyond a 1:1 emission compensation, we believe there is greater value per dollar in emission 
reductions through strategic investments in advancing policies that will decarbonize the real economy in the sectors where we have 
significant lending exposure.

CARBON CREDIT TRANSACTIONS
For the second year in a row, our Scope 1 and 2 (Direct) 
emissions have been matched with CCP approved North 
America Improved Forest Management Removals. The project 
is crediting new growth and is tagged on the American Carbon 
Registry as a carbon removal. The property is certified under 
the Forest Stewardship Counsel. This transaction has been 
supported by 3Degrees Group Inc., a certified B Corp helping 
companies take action on climate change.

For our Scope 3 operational emissions (Indirect, non-category 
15), Amalgamated Bank made a contribution equivalent to 
$12 per ton to the American Council for an Energy-Efficient 
Economy and Solar United Neighbors. This is not a direct 
compensation for absolute emissions, but it reflects an 
investment in advancing research, education, and policy that 
will lead to decarbonization of key sectors of the economy.

ENERGY USE

Metric 2025 2024 2023

Total energy use  
(MWh)

1958 1842 1854

Percentage grid 
electricity

0.0% 0.0% 4.1%

Percentage renewable 
electricity (PPA)

100.0% 100.0% 95.9%
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FINANCED EMISSIONS
This is Amalgamated Bank’s seventh year of disclosing our financed emissions, a key 
category of Scope 3 emissions in the finance sector, and we are committed to improving our 
climate impact and playing a leadership role in the industry’s path toward decarbonization. 

The Bank’s reporting of financed emissions has evolved since the first disclosure of 2019 
data, increasingly using higher quality purchased data that utilizes property-specific 
information, grid emission factors and energy usage data to model emissions for our 
residential and multi-family housing portfolios. 

While the Bank has an increasing volume of data to analyze, our experience has also shown 
that data quality, attribution of financial responsibility, and changing emission factors can 
also complicate the analysis of absolute emissions from our client portfolios. Even with 
some of this volatility, the data provides important insights for the Bank in managing to 
our climate targets. 

This year we switched from a more manual calculation with the help of consultants, to a 
Software as aa Service (SaaS) platform that will provide greater capacity for analysis and 
management and greater integration into the Bank’s data systems. This platform has used 
somewhat different assumptions and produced slightly different results than previous 
years.  

For Data Quality, we have changed the scoring for two sources of data used in our report as 
both source vendors updated their scoring based on the use of modeling in their emissions 
calculations.  Our residential mortgage and commercial real estate portfolios move to a 
4 from a 3.1 and 3 respectively.  Our equities and fixed income assets undermanagement 
moved to a data quality score of 2.19 (scope 1+2) and 2.65 (scope 3), up from 2 last year.

2025 PCAF ANALYSIS AND  
METHODOLOGICAL NARRATIVE
This year we report total Scope 1 and 2 absolute emissions of our clients as 54,309 tons 
of CO2e. This is an decrease from the previous year’s emissions of 63,716 tCO2e. Our 
business loan Scope 3 emissions decreased from 40,106 to 24,244 tCO2e.  Our avoided 
emissions increased from 195,538 tons in 2024 to -275,250 tons in 2025, reflecting an 
increase in overall lending and purchases in these areas, and data improvements in 
that facilitated us in being able to include additional loans in our energy efficiency and 
project finance portfolios. 

Our total portfolio emissions intensity has decreased to 10.4 tCO2e/$mm for client 
Scope 1 and 2. Our client scope 3 emissions intensity dropped to 4.6 tCO2e/$mm. 
If we look at just the emissions intensity for our business loans, the only loans where 
client scope 3 are applicable, the number is 47.3tCO2e/$mm.

1. These loans are treasury backed loans and as of publication, under an agreement of sale.
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REPORT COMPLETENESS 
Our 2025 inventories cover 64.3% of the full portfolio.

CONSISTENCY
Our 2025 inventories use the same methodology and 
operational boundaries as we used previously, but with 
advances in the availability and quality of data, it may not 
always be possible to make full comparisons. Our 2025 
inventories continue to use the financial control approach. 

RELEVANCE
Our 2025 inventories appropriately reflect the GHG emissions 
of our company based on the data available and serve to 
inform decision-making for our internal climate strategy and 
for our stakeholders. 

ACCURACY
Our 2025 inventories follow the PCAF global methodology. 
As far as can be judged by us and by our partners, our 
quantification of GHG emissions is systematically neither over 
nor under actual emissions, and furthermore, uncertainties 
have been reduced as far as practicable. 

RESTATEMENT POLICY
Financed emissions methodologies and data continue to 
evolve. We may consider changing our baseline for targets 
or restating prior periods in circumstances including but not 
limited to changes in calculation methodologies or scope 
of targets, new information, changes in data availability 
and assurance expectations, or identification of material 
discrepancies. Where we identify such a circumstance, 
through the preparation of our disclosures, we consider 
materiality in determining whether or not to change our 
baseline or restate prior periods. Factors that are considered 
include materiality in relation to Amalgamated Bank’s total 
reported financed emissions for the relevant period, and in 
relation to reported progress toward a relevant sector-level 
target. Our assessment of materiality is separate from our 
assessment of materiality for financial reporting purposes 
and guided by consideration of the Corporate GHG Protocol, 
which points to a 5% of total inventory threshold as a possible 
guide for determining materiality but also notes that the full 
context should be considered.

Update Image
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PCAF RESULTS

Asset Class
Total Current 

Principal Balance
Covered Current 
Principal Balance

Percent of 
Coverage

Scope 1 
(tCO2e)

Scope 2 
(tCO2e)

Scope 1 plus 
Scope 2 
(tCO2e)

Scope 3 
(tCO2e)

Scope 1 & 
2 Emission 
Intensity 

(tCO2e/M$)

Scope 3 
Emission 
Intensity 

(tCO2e/M$)

Avoided 
Emissions 
(tCO2e)

Avoided 
Emissions 
Intensity 

(tCO2e/M$)
Data Quality 

Score

Mortgages $1,232,226,167 $1,225,505,212 99.5% 12,985 16,170 29,155 23.8 4

MF $1,644,649,970 $1,642,524,227 99.9% 561 1,101 1,662 1.0 5

CRE $388,281,372 $383,734,557 98.8% 1,294 972 2,267 5.9 4

Business Loans $515,375,155 $513,051,602 99.5% 16,081 5,144 21,225 24,244 41.4 47.3 5

Energy Effiency Loans $22,207,627 $22,207,627 100.0% -10,239 -461.1 2

Residential Solar $398,275,895 $398,275,895 100.0% -64,899 -162.9 5

Project Finance $825,995,598 $761,075,116 92.1% -140,776 -185 3.3

Securities $1,922,543,290 $111,618,643 5.8% -23,714 -212.5 5

CPACE $250,909,924 $1,230,454 0.5% -141 -114.6 5

RPACE $934,814,326 $175,590,915 18.8% -35,481 -202.1 5

Total $8,135,279,324 $5,234,814,248 64.3% 30,921 23,387 54,309 24,244 10.4 4.6 -275,250 -187.2 4.4
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ASSETS UNDER MANAGEMENT  
Institutional assets that are owned by clients and managed by Amalgamated Bank

Asset Class Market Value USD
Covered Market Value 

USD

Financed 
(Total) 

emissions - 
tCO2e  

(Scope 1)

Financed 
(Total) 

emissions - 
tCO2e  

(Scope 2)

Financed 
(Total) 

emissions - 
tCO2e (Scope 

1 + Scope 2)

Financed (Total) 
emissions - 

tCO2e  
(Scope 3)

Financed  
(Total) 

emissions - 
tCO2e  

(Scope 1 + 
Scope 2 + 
Scope 3)

Intensity -  
tCO2e 
/ $M 

Invested 
(Scope 1)

Intensity -  
tCO2e 
/ $M 

Invested 
(Scope 2)

Intensity -  
tCO2e 
/ $M 

Invested 
(Scope 1 + 
Scope 2)

Intensity -  
tCO2e 
/ $M 

Invested 
(Scope 3)

Intensity -  
tCO2e 
/ $M 

Invested 
(Scope 1 + 
Scope 2 + 
Scope 3)

Coverage 
(%)

Scope 1 
+ 2 - Data 
Quality 
Score

Scope 
3 - Data 
Quality 
Score

Equity 13,853,647,655 13,822,603,187 266,690 57,476 324,166 4,024,084 4,348,250 19.3 4.2 23.5 291.1 314.6 99.78 2.16 2.62

Fixed Income 1,662,235,922 590,626,642 9,648 2,086 11,734 140,659 152,393 16.3 3.5 19.9 238.2 258.0 35.53 2.86 3.26

Total 15,662,128,004 14,413,229,830 276,338 59,562 335,900 4,164,743 4,500,643 19.2 4.1 23.3 289.0 312.3 92.03 2.19 2.65
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Waste Management
Amalgamated Bank is committed to the responsible management of hazardous materials and 
electronic waste generated across our branch and office locations. We recognize that improper 
handling of these materials poses risks to human health, the environment, and our communities. 
Our approach, including selection of vendors and suppliers, is guided by applicable federal and 
state regulations, including the Resource Conservation and Recovery Act (RCRA), and aligns 
with our broader Environmental, Social, and Governance commitments.

We have contracted with vendors to ensure our hazardous waste is properly disposed of, and 
have a plan and goal to manage 100% of this waste. All of our cleaners certify that they use non 
toxic cleaning products. We are transitioning all offices where we have operational control to 
LED lighting. 

Introduction Responsible Banking SocialEnvironment Governance Appendix



SOCIAL



2025 CSR REPORT     I 25

Human Capital Management
Diversity is important to us and is a contributing factor to 
our ability to deliver on our growth strategy by ensuring a 
wide range of client acquisition opportunities. We believe 
maintaining and promoting a diverse and inclusive workplace 
and ensuring equal pay for equal work is essential for our 
growth. We are committed to merit-based strategies to attract, 
retain, and develop top talent to create value for stockholders. 
In our employee recruitment and selection process and 
operation of our business, we adhere to equal employment 
opportunity policies and provide annual employee trainings 
on ethics and workplace conduct. We have established 
employee resource groups to support employees and help 
cultivate a healthy workplace culture. 

The Amalgamated Board of Directors oversees human capital 
management, diversity strategy and performance. The CEO 
is the Executive Sponsor of Human Capital Management. 
She works with the Chief Human Resource Officer and 
the executive team to establish alignment with the board, 
ensure organization-wide cascading of the strategy, provide 
resources as needed to implement the strategy, and assume 
responsibility for metrics and action plan.

Our five employee resource groups are a critical part of 
strengthening the inclusiveness of our company culture, and 
we are proud of their continued leadership and activity. Our 
employee resource groups are as follows: Empowering People 
of Color, PRIDE, the Green Team, the Women’s Employee 
Resource Group, and Pathways to Success.

Amalgamated Bank is committed to nurturing a strong 
corporate culture and the diversity and strength of our 
workforce. We are a signatory to the Women’s Empowerment 
Principles to promote gender equality and women’s 
empowerment in the workplace.

In 2025, we are proud to 
have once again achieved a 

100% rating from the Human 
Rights Campaign Corporate 

Equality Index for the 
seventh year in a row. 
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BENEFITS AND TRAINING 
Our employees are our greatest asset, and we believe that investing in their well-being 
is essential. Amalgamated Bank is committed to investing in its employees through a 
comprehensive compensation and benefits package that includes health insurance, retirement 
savings plans including a pension and 401(k) plan, employee development programs, career 
advancement opportunities, and a focus on preserving a work/life balance. Highlights of 
our 2025 benefit offerings include the following: paid family leave and support (paid family 
leave, including parental and family care leave, regardless of gender, access to a private 
lactation room, and financial support to families going through adoption, surrogacy, or fertility 
treatments), reproductive healthcare travel benefits (the Bank will reimburse the cost of travel 
expenses for Amalgamated employees and their dependents who need to travel out of state 
to access reproductive healthcare, including relevant childcare expenses); military leave (time 
off and job protection to eligible employees who serve); an Employee Stock Purchase Plan (to 
the maximum benefit allowed by the IRS); and flexibility to work a hybrid work schedule as 
business needs allow. 

The Bank has a tuition reimbursement program and mandates employee participation in formal 
training courses. The Bank will reimburse certain tuition costs upon successful completion of 
the course, up to $5,250 annually. In addition, staff receive access to networking opportunities 
as well as training in information technology, management skills, diversity, data security and 
privacy, and other relevant skills. 

Amalgamated values employee goals and is committed to providing objective ratings and 
transparent and unbiased feedback. These are also critical to the development of our employees. 
Human Resources business partners are engaged with the business leaders to review non-union 
employee ratings within divisions, and they provide added objectivity to the ratings process. Our 
employment practices for union employees are governed by our collective bargaining agreement. 
The Steering Committee, comprising a diverse group of executives who directly report to the 
CEO and oversee our major business lines, evaluates all annual promotion recommendations and 
offers insights to inform the final approval process.

Introduction Responsible Banking SocialEnvironment Governance Appendix



2025 CSR REPORT     I 27

Amalgamated Bank has a deep history in unions and workers’ rights. Amalgamated Bank is a 
union-founded bank, and the union remains our largest shareholder. Thus, the rights of workers 
are a central theme of our work. We believe collective bargaining is a fundamental right. 
Approximately 20.7% of the Bank’s workforce is unionized and has collective bargaining rights per 
agreements with the union. Those agreements include information on their rights and grievance 
policies. The Bank openly supports unionized labor and collective bargaining. Unionization is 
explicitly encouraged per our Freedom of Association Policy. This policy conforms to the UN 
Global Compact (“UNGC”) (including Principle Three), in addition, our Human Rights policy was 
written to be consistent with the Universal Declaration of Human Rights, the United Nations 
Guiding Principles on Business and Human Rights, and the International Labor Organization’s 
Fundamental Conventions.

Employee Engagement surveys are scheduled to occur every 18 to 24 months. The next survey is 
scheduled for fall 2026. Our prior survey in October 2024 showed overall increases in employee 
participation and our actively engaged employee level. Engagement-related actions have 
centered on culture, collaboration, compensation and benefits, resources, equipment, and 
training. Additionally, since the last survey, we have established an Employee Resource Council. 
The council is dedicated to supporting initiatives that promote learning, career progression, 
and skill development across the organization. This step reflects our commitment to fostering 
a culture where employees are supported in achieving their full potential. The hybrid work 
environment at each of our office locations continues to allow many of our engagement actions 
to be done in person, building upon our culture of collaboration. 

2025 2024 20258

Total Recordable Incident Rate 
(TRIR) 0.0 0.3 0.3

Lost Time Incident Rate  
(LTIR) 0.0 1.3 0.0

Amalgamated Bank complies with all OSHA regulations for workplace safety. 
There were no claims filed in 2025. The Bank annually conducts an audit to verify 
compliance. The violations of policy are handled by the chief risk officer. 

The Bank tracks data related to workplace health and safety and provides training 
to all employees. 
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Comparator 
Group

Comparator 
Group

Union/Non-
Union

Median 
Unadjusted Adjusted

Female Male Union 1.02 1.00

Female Male Non-Union 0.82 0.96

Female Male Total 0.87 0.97

Minority Non-Minority Union 0.89 0.99

Minority Non-Minority Non-Union 0.65 0.96

Minority Non-Minority Total 0.72 0.97

Pay Equity at Amalgamated
Amalgamated Bank is committed to pay parity and in 2020 conducted its first pay equity audit. 
Amalgamated published a comprehensive pay equity analysis covering its 2022 compensation 
year, examining adjusted and median pay gaps in our workforce (if any) between our male and 
female employees and between racially and ethnically diverse and white employees or employees 
who have self-identified as being racially and ethnically diverse/BIPOC* and those who have not/
identified as white. The most useful view into pay equity is on an adjusted basis. In this analysis 
we were trying to compare like for like, ensuring people are being paid equally while accounting 
for legitimate job-related factors that drive compensation decisions, such as job role, experience, 
and tenure. 

The analysis of 2025 compensation found that there continues to be substantial parity for 
women relative to men and for racially and ethnically diverse/BIPOC employees relative to white 
employees. The adjusted compensation for women was 97 cents on the dollar of the adjusted 
male compensation. Similarly, on an adjusted basis, BIPOC/racially and ethnically diverse earned 
97 cents on the dollar compared to non-minorities. Pay disparities in the financial sector often 
are more apparent when looking at total compensation, rather than simply a base salary. All of 
the data we are reporting is based on total pay: inclusive of salary, bonus, and equity awards. This 
reflects a best practice for pay equity disclosures. This analysis earned the Bank an “A” on Arjuna 
Capital’s most recent Racial and Gender Pay Scorecard, the highest score in the Financials sector. 
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Employee Demographic Data
Our disclosures align with EEO-1 reporting. This workforce diversity data showcases the Bank’s continued commitment to building a diverse 
and vibrant workforce that reflects the communities in which we serve. The Bank is focused on continuing to diversify senior management. 
The Bank is also disclosing additional workforce-related data on hiring, promotion, and departures. This additional data shows that 
Amalgamated is committed to a diverse workforce and is able to hire, retain, and foster positive outcomes for all employees.

Metric Female Male
Not 

Specified

EVP and Above 46.15% 53.85% 0.00%

SVP and Above 38.10% 61.90% 0.00%

Total Employees 54.67% 45.33% 0.00%

EMPLOYEE BREAKDOWN  
BY GENDER

Metric White

Black or  
African 

American Asian Hispanic
Two or  

more races

American 
Indian or 

Alaska Native

Native 
Hawaiian or 

Other Pacific 
Islander

EVP and Above 30.77% 23.08% 30.77% 7.69% 7.69% 0.00% 0.00%

SVP and Above 59.52% 11.90% 19.05% 7.14% 2.38% 0.00% 0.00%

Total Employees 37.11% 26.44% 17.11% 15.56% 3.11% 0.67% 0.00%

EMPLOYEE BREAKDOWN  
BY RACE
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RECRUITMENT, RETENTION, AND ADVANCEMENT

Departures by Gender

Departures by Race Hires by Race Promotions by Race

46.15%	 Female

Hires by Gender

53.41%	 Male

44.32%	 Female

2.27%	 Unspecified

54.05%	 Male

45.95%	 Female

Promotions by Gender

0.00% American Indian or Alaska Native

12.31% Asian

27.69% Black or African American

24.62% Hispanic

0.00% Native Hawaiian or Other Pacific Islander

7.69% Two or more races (Not Hispanic or Latino)

26.15% White

50.77%	 Male 

3.08%	 Unspecified

1.14% American Indian or Alaska Native

21.59% Asian

26.14% Black or African American

12.50% Hispanic

0.00% Native Hawaiian or Other Pacific Islander

0.00% Two or more races (Not Hispanic or Latino)

37.50% White

0.00% American Indian or Alaska Native

13.51% Asian

18.92% Black or African American

21.52% Hispanic

0.00% Native Hawaiian or Other Pacific Islander

2.70% Two or more races (Not Hispanic or Latino)

43.24% White

0.00%	 Unspecified
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Amalgamated Giving
SPOTLIGHT ON COMMUNITY DEVELOPMENT
Philanthropic support for community development activities is a central component of the Bank’s 
Community Reinvestment Act (CRA) program. In 2025, Amalgamated invested over $600,000 
in community development organizations and initiatives benefiting low and moderate income 
neighborhoods in New York; California; and Washington, DC. The Bank’s grants supported a wide 
variety of activities, including affordable housing development, workforce readiness, tenant and 
community organizing, financial education, and technical assistance for small business owners. 
Amalgamated’s community development grantmaking aligns with the Bank’s commitment to 
advancing social, racial, economic, and environmental justice. Amalgamated staff supported 
many of the same organizations with their time by serving on boards of directors and providing 
financial literacy trainings in partnership with over 25 community organizations.

27 community organizations 
received financial education 

support and $147,000 in  
CRA-qualifying financial education 

grants were awarded.
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STRATEGIC INITIATIVES
In 2025, Amalgamated Bank continued its marquee 
Amalgamated Bank Community Development Initiative 
in California and Washington, DC. The Bank deployed 
over $200,000 to organizations in support of affordable 
housing, community organizing, and economic development 
initiatives. We also worked to support organizations who “Put 
Their Mission Into Action”, recognizing the steadfast impact 
of anchor institutions making tangible differences in low and 
moderate income communities across the footprint.

More than two-thirds of our colleagues participated in New 
York, Washington D.C., San Francisco, Boston and remotely 
volunteering at local nonprofits supporting financial literacy 
and building connections with the communities we serve by 
building brighter spaces and strengthening local communities 

Our volunteers in New York and San Francisco tackled 
projects that will have a lasting impact. In New York, teams 
built, sanded, and painted benches for GrowNYC, enhancing 
green spaces and making gardens more welcoming for 
everyone. San Francisco volunteers joined Habitat for 
Humanity to construct a firehouse themed playhouse going 
to a daycare in a low-income community to give them a safe 
and imaginative place to play. In Washington, D.C., volunteers 
packed essential supplies at Miriam’s Kitchen, helping those 
facing housing insecurity. In Boston, our team partnered with 
Cathleen Stone Island Outward Bound School to clean up 
and restore the island’s outdoor classroom, creating a better 
learning environment for local youth. 

Financial literacy was a central theme throughout the week, 
with our Washington D.C., Co-op City, and Union Square 
branches hosting Community Days dedicated to empowering 
residents with valuable financial knowledge and resources. 

Volunteers at Union Settlement led interactive workshops on 
budgeting and financial literacy, helping participants build 
essential money management skills. At other settlement 
houses across New York, our experts facilitated educational 
sessions for both young people and older adults. Volunteers 
at Hudson Guild read savings-themed books to children, while 
at Grand Street, volunteers led interactive fraud awareness 
activities for older adults, providing participants with practical 
tools to protect their finances. In addition, volunteers read to 
children, engaged them in arts and crafts, and served lunches 
to older adults — fostering cross-generational connections. 
Back at headquarters, our team far surpassed their goal by 
packing over 1,600 Kits for Kindness for the Food Bank For 
New York City.

FINANCIAL LITERACY AND 
COMMUNITY EMPOWERMENT 
OUTCOMES
Amalgamated Bank is committed to advancing economic 
equity by providing meaningful access to financial education 
for individuals and communities — particularly those who 
are underserved or who face systemic barriers to financial 
opportunity. The Bank hosted or co-sponsored over 70 
financial literacy and first time home buyer training sessions 
in 2025. 

In 2025, Amalgamated Bank 
launched our inaugural Impact 

In Action Volunteer Week. 
The week was a powerful 

demonstration of our shared 
values, our commitment to 

service, and the strength of our 
community spirit.
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Corporate Governance
BOARD COMPOSITION
BOARD INDEPENDENCE = directors are independent; as a group, independent Directors have 
an average tenure of 4.3 years of service. We maintain a Board tenure policy (within our Corporate 
Governance Principles) as a means of ensuring that our Board of Directors is renewed regularly 
with fresh perspectives. The Board of Directors generally will not nominate for re-election any 
non-owner independent director who is in their 10th year of service on the date of election to 
which such nomination relates. This approach strikes a balance between retaining directors with 
deep knowledge of the Company while adding directors who may bring an innovative outlook.

Average Age

66
Average Tenure

8.5 years

Gender Diversity

6 Out 
of

Racial Diversity

Standing Committee Independence

69%13 women  
directors

5 Out 
of 13 minority 

directors
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CORPORATE GOVERNANCE BEST PRACTICES
• 	 Board oversight of Culture, Environmental, and Social Goals

•	 Management level oversight of Culture, Environmental, and Social Goals.

•	� Mission-aligned business and people goals are included in executive goals tied to executive 
compensation 

• 	 Director overboarding limits 

• 	 Stock ownership requirements for executives and directors 

• 	 Continuing education and onboarding programs for directors 

• 	 10-year Board tenure limit 

• 	 Stockholder engagement program 

• 	 Annual election of all directors 

• 	 Majority voting 

• 	 Annual Board and Board Committee review/self-evaluation 

• 	 Annual performance assessment of the CEO by independent directors 

• 	 Clawback policy 

• 	 Director resignation policy 

• 	 Lead independent director/separate CEO and Chair Roles 

• 	 Proxy access 

• 	 Stockholder right to call special meeting if administrative conditions precedent has been met 

• 	 One share; one vote 

• 	 Stockholder right to act by written consent
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CSR IN EXECUTIVE COMPENSATION
Executive roles and responsibilities include meeting CSR objectives and fulfilling the mission of the Company. 

The Compensation Committee approves our compensation strategy and philosophy, as well as the compensation elements and 
programs for our named executive officers and other senior executives. The Compensation Committee is responsible for the 
review and approval of the CEO’s compensation after review of the corporate goals and objectives and the CEO’s performance. 

CSR OVERSIGHT
In order to drive, reflect, and maintain our position as America’s socially responsible bank, our Board of Directors and executive 
management recognize the importance of CSR matters and how they impact our stakeholders. The Board of Directors has formal 
oversight responsibilities with respect to the development and implementation of CSR initiatives. 

The Bank’s management-level CSR Committee, which includes its president and CEO and other members of our executive 
and senior management team, is responsible for the promotion, implementation, and management of Amalgamated Bank’s 
environmental and social programs and disclosures, and for reporting on activities and results to the Board of Directors on a 
routine basis.

On at least a quarterly basis, 
the full Board reviews our CSR 

strategy and performance, 
including:

• development of relevant policies;

• effectiveness of corporate social 
responsibility initiatives;

• employee and public 
communications; and

• investor engagement.

Introduction Responsible Banking SocialEnvironment Governance Appendix



2025 CSR REPORT     I 37

BUSINESS ETHICS PROGRAM
Our Code of Business Conduct and Ethics (“the Code”) 
provides an overview of our expectations regarding issues 
such as corruption, antitrust, insider trading, gifts and 
entertainment, conflicts of interest, money laundering, and 
other issues. The Code covers all employees, who must 
attest their adherence to the Code within their first week 
of employment and annually complete ethics training. The 
business ethics program is overseen and regularly reviewed 
by the Audit Committee of the Board of Directors. The Board 
of Directors also reviews and attests to the Code of Ethics on 
an annual basis.

ANTI-BRIBERY AND CORRUPTION
Bribery and corruption are not only against Amalgamated 
Bank’s values, they are illegal and can expose both the 
employee and the Bank to fines and penalties, imprisonment, 
and reputational damage. We define bribery and corruption 
in the following ways, which inform the development of our 
policies and programs:

•	� Bribery is the offer, promise, or payment of cash, gifts, or 
even excessive entertainment, or an inducement of any 
kind offered or given to a person in a position of trust to 
influence that person’s views or conduct or to obtain an 
improper advantage. 

•	� Corruption is dishonest or fraudulent conduct by those in 
power, typically involving bribery. 

Bribery is prohibited regardless of the amount, whether or 
not the other party is a government official and regardless of 
whether an employee or Bank representative believes that the 
bribe will somehow benefit the Bank or themselves.

As a financial institution, Amalgamated Bank must maintain 
anti-money laundering programs that include established 
internal policies, procedures, and controls, a designated 
compliance officer, an ongoing employee training program, 
and testing of the program by an independent audit 
function. As such, Amalgamated Bank has implemented an 
enterprise-wide compliance program designed to comply 
with applicable laws and regulations related to anti-money 
laundering, counterterrorism financing laws and regulations, 
and the U.S. Treasury’s Office of Foreign Assets Control laws. 
Amalgamated Bank has established a written Bank Secrecy 
Act/Anti-Money Laundering and Treasury’s Office of Foreign 
Assets Control Policy that is reviewed and approved annually 
by our Board of Directors. The Bank requires that all employees 
comply with the Bank Secrecy Act/Anti-Money Laundering 
and Treasury’s Office of Foreign Assets Control Policy. Formal 
training (including that related to bribery and corruption) is 
conducted regularly for all Bank employees. Independent 
reviews are completed regularly to assure compliance with 
the requirements of the Bank’s policy and related procedures.

Business Ethics
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WHISTLEBLOWER PROTECTIONS
Should any ethical violations or reporting concerns arise, we have an independent third-party 
grievance hotline available for 24/7 anonymous reporting. Information about the ethics hotline 
is posted in all public locations and branches throughout our operations, as well as on the 
Bank’s intranet and publicly on our website, and in the Bank’s Code of Business Conduct and 
Ethics. All reports are taken seriously. We do not tolerate acts of retaliation against any director, 
officer, or employee who makes a good-faith report of known or suspected acts of misconduct 
or other violations. More details concerning oversight of the ethics hotline and how reports 
are processed can be found in the Code of Business Conduct and Ethics, pp. 15-17 and here:  
https://ir.amalgamatedbank.com/static-files/66492762-a861-4d9e-b8d2-425efeb04895.

RESPONSIBLE MARKETING
The Bank complies with all state and federal regulatory requirements for all responsible 
marketing activities applied to depository institutions and is committed to fair marketing 
practices. The Bank is in compliance with Truth in Lending (Regulation Z), Truth in Savings 
(Regulation DD), and the Interagency Statement on Non-Deposit Investment Products. All 
pricing information must be made transparent per Regs Z and DD, which includes the use 
of clear and bold print. The Bank must comply with the appropriate regulations on customer 
rejection. There have been no recent sanctions or fines or material marketing controversies. 
The Legal and Compliance Departments review all marketing materials before posting them to 
ensure accordance with the appropriate regulations.

CUSTOMER SATISFACTION
Listening to our customers is central to how Amalgamated Bank advances its mission and 
strengthens the experience that we deliver across our retail and commercial relationships. We 
actively seek feedback through structured surveys and direct engagement channels, using these 
insights to identify opportunities to improve products, enhance service delivery, and support 
employee training. Our 2025 Net Promoter Score (NPS) was 33, a 6-point increase over 2024, 
indicating strong and improving client loyalty relative to our peer group. Results are reviewed 
quarterly with senior management to ensure customer insights inform decision-making, 
operational priorities, and continuous improvement efforts. We will continue to publish this 
metric annually as part of our commitment to transparency, accountability, and long-term value 
creation for our customers, communities, and stakeholders. 

As a responsible and ethical financial institution, Amalgamated Bank tracks and monitors 
customer complaints as a key indicator of service quality and fair treatment. It is our policy to 
handle complaints from both customers and non-customers with prompt and fair attention. All 
branches, departments, and employees are required to escalate complaints in a timely manner. 
In addition, our vendors / third parties who provide banking services on our behalf must also 
escalate complaints received at the vendor / third party to us.

Complaints received through any channels above including regulatory referrals (e.g., CFPB, 
NYDFS), are logged, investigated, and resolved in a timely manner. 

In 2025, 99% of all complaints were resolved within 30 days of receipt. We experienced no 
material regulatory sanctions or fines related to customer treatment or complaint handling. As a 
part of our Compliance Management System, complaint data is analyzed quarterly, and reviewed 
by the enterprise risk management committee made up of senior management and reported to 
the Board’s Risk Committee. Recurring themes are used to drive continuous improvement in our 
products and services.
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RESPONSIBLE SALES PRACTICES
The Bank follows strict regulations for responsible sales practices and complies with the New 
York Department of Financial Services and FDIC Incentive Compensation guidance for all 
commission payments, bonus payments, and sales targets. Employees are trained on compliance 
with responsible sales regulations per the mandate of the Bank’s regulators. As detailed above in 
“Whistleblower Protections”, an ethics hotline is available to report inappropriate sales practices.

ANTI-MONEY LAUNDERING
The Bank has a robust anti-money laundering program including Customer Due Diligence and 
Know Your Customer procedures. Amalgamated Bank is committed to maintaining the highest 
standards of financial crime compliance and adheres to industry leading anti money laundering 
(AML) expectations in line with the Wolfsberg Principles. Our AML Policy includes Identification 
and Escalation of Unusual or Suspicious Activity (including providing definitions and illustrative 
examples of what may constitute a suspicious or unusual activity to ensure consistent application 
across all business lines), Identification of Clients and Beneficial Owners, and Appropriate 
Measures Against Misuse of Services. These elements reflect our alignment with the Wolfsberg 
Principles and support our broader commitment to preventing financial crime, protecting the 
integrity of the financial system, and upholding our regulatory and ethical responsibilities.

HUMAN RIGHTS
Upholding workers’ rights is a cornerstone commitment to the way we conduct our business 
at Amalgamated Bank. Our Human Rights Statement, prepared in accordance with the 
United Nations Guiding Principles on Business and Human Rights and the International 
Labor Organization’s Fundamental Principles and Rights at Work, details our policies and 
expectations for the respect of human rights in our relationships with employees, suppliers, 
and the communities where we operate. 

At the product level, the Bank engages in shareholder activism against child labor and restrictive 
contracts, and, for freedom of association and collective bargaining. In addition, the Bank has 
strict policies for its own operations. We have policies and due diligence processes to prevent 
and monitor the illegal use of our products and services, including abuse that may result in human 
rights violations.
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Data Protection
We are committed to implementing leading data protection 
standards to maintain the privacy and security of our 
customers’ information.

DATA PRIVACY
All information the Bank collects about customers and/or 
employees is obtained through lawful and transparent means, 
with explicit consent of the data subject where required, 
and is stored and used only for the purposes for which it was 
collected, to enable the Bank’s legitimate business activities. 
Our Privacy Policy details the rights of our customers with 
regard to control of their personal data and information 
regarding the collection, use, and sharing of this information. 
We adhere to all applicable federal and state privacy laws, 
including The Gramm-Leach-Bliley Act (GLBA) and The 
California Consumer Privacy Act (CCPA), where relevant. 
Customer data is encrypted both in transit and at rest. We 
conduct GLBA and information security impact assessments 
for new products, services and vendors, and customers are 
provided with clear, accessible privacy notices and opt-out 
options as applicable.
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INFORMATION SECURITY
Amalgamated Bank recognizes the critical importance of safeguarding customer information 
and maintaining trust. Our approach to data security and privacy is comprehensive, proactive, 
and continuously evolving to address emerging threats and regulatory requirements. The Bank’s 
information security program has been designed in compliance with industry effective practices, 
regulatory requirements, and the Bank’s information policies to protect the confidentiality, 
availability, and integrity of customer information and data. The Bank is committed to continually 
reviewing its mechanisms to ensure the highest standards of data protection.

Data security is overseen by our Chief Information Security Officer (CISO), who reports directly 
to the Board’s Risk Committee. The Board receives quarterly updates on cybersecurity risks, 
incident trends, and mitigation strategies. Our Information Security Department proactively 
identifies and monitors systems to assess risks to the organization and implement mitigating 
controls where appropriate, including and not limited to:

•	 24/7/365 cyber security operations to monitor any cyber alerts and/or threats;

•	� regular comprehensive mandatory training and awareness campaigns for all staff, including 
relevant contractors, on cybersecurity and data security, and controls to enforce compliance 
with Bank’s information security policies; and

•	� formal security awareness training is conducted regularly to increase overall employee 
awareness about cyber threats. We supplement this with periodic phishing simulations and 
targeted training for high-risk roles. Our incident response plan is regularly tested through 
tabletop exercises. In the event of a data breach, we have established protocols for rapid 
containment, notification, and remediation, including communication with affected customers 
and regulators. We benchmark our cybersecurity maturity against industry standards such as 
NIST and ISO 27001. Recent enhancements include multi-factor authentication for all remote 
access, and expanded endpoint detection and response.

In addition to maintaining a thorough cybersecurity strategy, the stability of Bank’s Information 
Technology is assessed and maintained through various controls, such as:

•	 Disaster recovery site is in a separate colocation data center.

We conduct annual enterprise-wide risk assessments, including penetration testing and 
vulnerability scans by independent third parties. These assessments inform our risk register and 
drive continuous improvement in our controls. The most recent one was completed in December 
2025. Regular business continuity and disaster recovery exercises are performed to ensure our 
contingency plans support our operational needs and recovery-time objectives.

All staff, including contractors, must comply with the Bank’s information security policies. All 
contractual engagements involving direct or indirect access to Bank’s data and/or system is 
subject to contractual security obligations, and these are binding to all personnel assigned to the 
Bank’s third-party engagement.

Our information security program is subject to annual audit by our internal audit team in addition 
to regulatory examinations and annual review as part of our annual financial audit. 

The company has governance structures in place for privacy management including, mandatory 
privacy training for employees, and regular privacy awareness communications to employees. 
The company conducts regular privacy analysis, risk assessment audits and the company’s data 
privacy program includes a breach notification process.
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ARTIFICIAL INTELLIGENCE (“AI”)
AI presents significant opportunities to improve productivity, 
enhance customer experiences, strengthen decision-making, 
and drive innovation. At the same time, AI introduces new 
risks and impacts that require thoughtful governance and 
oversight. Society as a whole is wrestling with many issues 
surrounding AI’s rapid growth and integration into everyday 
life. The speed and scale of this growth and its consequences 
on society can seem hard to predict or plan for. 

In 2025, Amalgamated Bank developed a governance and 
operations infrastructure to harness the benefits of AI while 
protecting our customers, employees, data, while staying 
true to our Mission. Our goal is to develop and deepen 
the organization-wide approach to this societal evolution 
consistent with the Bank’s mission and values, and to find 
ways to use AI to advance the growth and impact.

GOVERNANCE
In 2025, the Board of Directors established a Technology 
Advisory Council to help lead technology strategy for the 
Bank. The Board also established governance policy and 
oversight for AI through the Enterprise Risk and Oversight 
Committee and is the principle responsibility of the Chief Risk 
Executive. An independent AI Council has been established 
to have oversight of the deployment and policy of AI at the 
bank and is comprised of senior bank leaders across a range 
of relevant departments, including legal, risk, information 
security and information technology. The AI Council approves 
and maintains an inventory of AI usage at the bank and 
reports to an AI Steering Committee for strategic direction 
and to oversee compliance with the policy and objectives of 
the Bank.

POLICY
AI Policy is periodically updated by management. The policy 
establishes principles for AI adoption, appropriate uses of AI 
within bank systems and certain prohibitions of AI use. 

SUSTAINABILITY
The rapid growth of Artificial Intelligence is a central driver 
of electricity demand in the United States and is placing new 
demands on the grid and decarbonization of power generation. 
In many regions there is also significant demand on water 
resources and local health impacts from data centers. 

Amalgamated Bank offsets all of our operational emissions, 
including those associated with technology and Scope 3 
supplier emissions. Additionally, the Bank engages with 
technology suppliers on the emissions associated with 
compute, and is working with third parties to evaluate best 
practice for carbon accounting and emission reduction 
strategies. The work of responsible and ethical AI sits with 
the mandate of the AI Council.

Update Image

Introduction Responsible Banking SocialEnvironment Governance Appendix



APPENDIX



2025 CSR REPORT     I 44

Sustainability Accounting Standards Board (SASB) Index
Amalgamated Bank is committed to reporting in alignment with leading ESG standards and frameworks to ensure that our disclosures are consistent with leading best practices and helpful to each of 
our stakeholders. The IFRS Foundation Sustainability Accounting Standards Board is one such reporting standard that we are proud to disclose due to its emphasis on material ESG issues. We are excited 
to report our SASB index for reporting year 2025 under the SASB Commercial Banks (FN-CB) Standard.

Data Security (1) Number of data breaches,

(2) �percentage involving personally identifiable 
information (PII),

(3) number of account holders affected

FN-CB-230a.1 (1) 0

(2) 0

(3) 0

Description of approach to identifying and addressing 
data security risks

FN-CB-230a.2 Please see the Information Security section of this report.

Financial Inclusion 
and Capacity 
Building

(1) Number and 

(2) �amount of loans outstanding qualified to programs 
designed to promote small-business and community 
development

FN-CB-240a.1 (1) 0 loans

(2) $0

(1) Number and 

(2) �amount of past-due and nonaccrual loans qualified 
to programs designed to promote small-business and 
community development

FN-CB-240a.2 (1) 0 loans

(2) $0

Number of no-cost retail checking accounts provided to 
previously unbanked or underbanked customers

FN-CB-240a.3 The Bank does not collect information in a way that would allow us to correlate 
those accounts to unbanked or underbanked individuals.
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Incorporation of 
Environmental, Social, 
and Governance Factors 
in Credit Analysis

Commercial and industrial credit exposure, by industry FN-CB-410a.1 See the Responsible Banking section of this report, p. 5, for a summary of our 
lending data.

Description of approach to incorporation of 
environmental, social, and governance (ESG) factors in 
credit analysis

FN-CB-410a.2 We focus on helping individuals fulfill their potential and build stronger 
communities. The Bank offers several marquee products that emphasize social 
responsibility, including: significant lending for affordable housing, fossil fuel 
free investment portfolio, lending to minority-owned businesses, and debit card 
options that allow for money to be diverted to charities. We also consider CRA 
eligibility, GHG emissions, and whether a deal is in line with our credit policy. 
We assign an Impact Sector Code to every loan at underwriting and then report 
concentrations of those codes periodically. See the Responsible Banking section 
of this report, p. 5, for further information.

Business Ethics Total amount of monetary losses as a result of 
legal proceedings associated with fraud, insider 
trading, antitrust, anti-competitive behavior, market 
manipulation, malpractice, or other related financial 
industry laws or regulations

FN-CB-510a.1 There have been no material losses. 

Description of whistleblower policies and procedures FN-CB-510a.2 Should any ethical violations or reporting concerns arise, we have an independent 
third-party hotline available for 24/7 anonymous reporting. Information about 
the ethics hotline is posted in all public locations and branches throughout our 
operations. All reports are taken seriously. We do not tolerate acts of retaliation 
against any director, officer, or employee who makes a good-faith report of 
known or suspected acts of misconduct or other violations. More details can be 
found in the Code of Business Conduct and Ethics.

Systemic Risk 
Management

Global Systemically Important Bank (G-SIB) score, by 
category

FN-CB-550a.1 Amalgamated Bank is not identified as a Global Systemically Important Bank 
(G-SIB); therefore, we’ve determined that this metric is not relevant to our 
business.

Description of approach to incorporation of results 
of mandatory and voluntary stress tests into capital 
adequacy planning, long-term corporate strategy, and 
other business activities

FN-CB-550a.2 We conduct a number of scenario analyses and stress tests as part of our capital 
management plan, which can be referenced in our SEC Form 10-K filing.
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ACTIVITY METRICS
Metric Code 2025 2024

Deposits FN-CB-000.A $7,949.2 million $7,180.6 million

Loans, by segment FN-CB-000.B

Number of personal loans FN-CB-000.B 16,565 18,569

Value of personal loans FN-CB-000.B $1,717.7 million
$1,927.8 million

Number of small business loans FN-CB-000.B 172 171

Value of small business loans FN-CB-000.B $210.2 million $232.5 million

Number of corporate loans FN-CB-000.B 914 903

Value of corporate loans FN-CB-000.B $2,846.0 million $2,305.3 million

Prior year results have been restated to align with updated categorization of select consumer and small business loan portfolios.
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Task Force on Climate-Related Financial Disclosures (TCFD) Index
The TCFD Recommendations are structured around four content pillars: (i) Governance; (ii) Strategy; (iii) Risk Management; and (iv) Metrics & Targets. As America’s socially responsible bank, we 
are committed to ensuring that climate-related risks and opportunities are properly managed within our business. We have aligned with the TCFD because we believe that it is important that our 
stakeholders, including our clients, employees, investors, and others, understand how we manage risk and have better insight into the long-term value of the Bank.

GOVERNANCE
Our commitment to proper climate-related risk management means having effective oversight systems in place, such as committees and working groups. We manage and govern environmental and social 
risks across our business and outline the environmental and social issues that are most relevant to us. Our approach provides clarity and transparency on how we manage these environmental and social 
risks, including how we identify, measure, monitor, and control these risks.

TCFD Recommendation Response

a) �Describe the Board’s oversight of climate related 
risks and opportunities.

We operate with a cross-department Corporate Social Responsibility (CSR) Committee formed of employees responsible for implementing 
various ESG policies, strategies, and communications. The chair of our CSR Committee reports to the Board at all regularly scheduled meetings 
of the Board. Climate and ESG risks are also reviewed through management and board risk committees, supported by our chief risk officer.

b) �Describe management’s role in assessing 
and managing climate-related risks and 
opportunities.

Our executive management team is responsible for setting and implementing strategy, advancing our mission, and managing our core business 
operations in a way that creates shared value for our stakeholders. In addition to overseeing our business and growth strategy, our risk 
management practices including those related to investment risk, liquidity risk, and regulatory compliance risk, among others, corporate social 
responsibility initiatives, and related performance are formally part of their job descriptions, roles, and responsibilities.
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STRATEGY
According to The Intergovernmental Panel on Climate Change (IPCC), , the transition to a sustainable, low-carbon economy will require substantial investment from the public and private sectors if we 
are to meet the international climate goals articulated in the Paris Agreement. A critical part of our strategy at Amalgamated is to focus on engagement strategies for every asset class in our portfolio that 
meets the requirements for science-based targets. Through industry collaboration like the UN Principles for Responsible Banking (UNPRB), UN guidelines for climate setting for banks, and Partnership for 
Carbon Accounting Financials (PCAF), we are proud to have supported the advances in financial climate strategy that paved the way for this moment.

TCFD Recommendation Response

a) �Describe the climate-related risks and 
opportunities the organization has identified 
over the short, medium, and long term.

Climate-related risks are composed of (1) transitional risks, those associated with the transition toward a low-carbon economy; (2) physical risks, 
which consist of the physical impacts from climate change, including increased frequency and severity of natural disasters, sea levels rising, and 
extreme temperatures; and (3) regulatory risk as local, state, and federal policy makers respond to the climate crisis with new regulations and 
market influence designed to speed up the transition to a low-carbon economy, mitigate climate risk, and protect the economy from climate 
impacts. These impacts and events have broad material implications for business operations, supply chains, distribution channels, customers, 
and markets. Continued planetary warming also presents systemic risks to the economy we operate in and are dependent on broader objectives 
to decarbonize the economy. Unknown in this is the impact of various tipping points outlined by the IPCC.

b) �Describe the impact of climate-related risks and 
opportunities on the organization’s businesses, 
strategy, and financial planning.

The impacts of transition risk can lead to and amplify credit risk or market risk by reducing our customers’ operating income or the value of 
their assets, as well as expose us to reputational and/or litigation risk due to increased regulatory scrutiny or negative public sentiment. Physical 
risk can lead to increased credit risk by diminishing borrowers’ repayment capacity or impacting the value of collateral. The Bank does not face 
significant transition risk due to our low carbon portfolio. We regularly update and disclose that analysis. Physical risk is monitored for both 
credit impairment after climate related events as well as for developing risks to real assets. The Bank also uses forward looking climate risk data 
as a part of the credit origination and approval process for transactions across our lending business.

c) �Describe the resilience of the organization’s 
strategy, taking into consideration different 
climate-related scenarios, including a 2°C-or-
lower scenario.

We continue to embed climate risk into our business strategy, and we are committed to ambitious action through risk management programs. 
Our climate risk mitigation efforts are communicated through our Climate Progress Report, which updates and measures progress against our 
climate targets. With the 2025 onboarding of physical climate risk data, we are now testing assets against defined scenarios and have the ability 
to evaluate portfolio level risk.
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RISK MANAGEMENT
We continue to embed climate risk into our business strategy, and we are committed to ambitious action through risk management programs.

TCFD Recommendation Response

a) �Describe the organization’s processes for 
identifying and assessing climate-related risks.

Our CSR committee and Risk Management committee evaluate and manage climate-related risks. The first line business units have primary 
responsibility for direct risk to the portfolio from physical climate events.

b) �Describe the organization’s processes for 
managing climate-related risks.

Amalgamated Bank has instilled comprehensive ESG values across the enterprise-wide risk analysis for subsidiaries, including credit, to address 
scenario modeling and sensitivity analysis. Specifically, Amalgamated maintains a risk rating metric, reported to the Board of Directors, that 
monitors ESG risk ratings to ensure that the Bank continues to progress on improving its scoring. The Board is also periodically briefed on 
Amalgamated's net-zero and SBTi commitments and progress, which address climate risk. The risk rating will trigger an increase if scoring is 
changed and will then require additional attention to mitigating ESG-related risks.

c) �Describe how processes for identifying, 
assessing, and managing climate-related risks 
are integrated into the organization’s overall risk 
management.

The core elements of the Bank's ESG framework have been incorporated into the risk universe and will be considered in determining where 
ESG-related risks impact and are aligned with the Bank's strategy and business priorities, risk appetite, and leveraging ESG subject matter 
experts. In 2022 we conducted a materiality assessment to assess risks across different environmental, social, and governance topics.
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METRICS AND TARGETS
Amalgamated is committed to climate leadership and has set formal targets that strive to achieve net-zero emissions in our financing and operations. The foundation of our work is a commitment to 
measure our impact, to set targets that guide our business and the impact we have in the world, and to be transparent about what this will mean. Many companies and countries have committed to a 
1.5-degree temperature outcome that will provide a safe and stable climate. As society has already walked up to that line and is perilously close to exceeding safe emissions levels, it is more important 
than ever that climate commitments are supported by hard science and real plans.

TCFD Recommendation Response

a) �Disclose the metrics used by the organization to 
assess climate-related risks and opportunities 
in line with its strategy and risk management 
process.

Metrics and current science-based targets are found in our Net Zero Climate Targets Report, and updates are available in our Climate Impact 
Progress Report. We have outlined the core strategies and assumptions behind those targets, including our client engagement, new streams of 
finance, and expectations for public policy.

b) �Disclose Scope 1, Scope 2, and, if appropriate, 
Scope 3 greenhouse gas emissions and the 
related risks.

As a financial institution, we calculate climate targets based on our financed (Scope 3) as well as our direct (Scope 1 & 2) emissions. Specifically, 
these emissions categories are financed emissions and direct emissions. Please refer to the Climate Goals section of this report.

c) �Describe the targets used by the organization to 
manage climate-related risks and opportunities 
and performance against targets.

For each of our emissions categories, we modeled relevant decarbonization strategies and policies to build a pathway model for net-zero 
emissions. These methods and assumptions follow the guidance established by the Science Based Targets initiative and the UNEP-FI Guidelines 
on Climate Target Setting for Banks. Please refer to the Climate Goals section of this report.
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CHANGING FINANCE TO FINANCE CHANGE
The United Nations Sustainable Development Goals (SDGs) represent a global call to action for all stakeholders to address the biggest and most complex challenges of our time. Our mission to be 
America’s socially responsible bank is closely aligned with multiple SDGs and reflective of our endorsement of the United Nations Principles for Responsible Banking, of which we were a founding 
signatory. We are committed to creating a more sustainable and just world, not only doing our part to drive progress toward meeting the goals but also serving as a model others can and should follow. 
Here is a subset of UN Sustainable Development Goals that align well with our business and impacts. We’ve included a summary of how our business aligns with these goals, with additional details in the 
relevant sections of this report.

UN SDG 2025 Business Alignment

SDG 4:

Quality Education

•	� We help individuals increase their financial literacy through free educational programs. 

•	� We partner with nonprofits and universities to help young people become career-ready through internships, and educate them about socially 
responsible banking.

SDG 5:

Gender Equality

•	� We undertook a third annual pay-parity analysis to affirm equal pay for equal work for all associates. 

•	� We wholeheartedly support and cultivate diversity and inclusion in the workplace. 

•	�� We invest in companies that promote diversity and inclusion. 

•	�� 55% of our workforce identifies as women. 

•	�� 38% of our senior management positions are held by women. 

•	�  �46% of our executive management positions are held by women, including our CEO.

SDG 7:

Affordable and Clean 
Energy

•	� We fund: solar, wind, efficiency, battery, geothermal, biofuel, and fuel cell projects 

•	� Our funding of clean energy projects totaled nearly $2.4 billion in 2025 and represents over 37% of our lending portfolio (including PACE 
assessments).

•	�� 23 % of our solar lending is to LIDAC communities

United Nations Sustainable Development Goal (UN SDG) Index
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SDG 8:

Decent Work and 
Economic Growth

•	� We provide loans to unionized firms and organizations with a responsible contracting policy. 

•	� We lend to the small businesses that are key drivers of economic growth and job creation. 

•	�� We published a pay equity analysis for 2022, 2023, 2024 and 2025. 

•	�� We engage with companies on behalf of our LongView funds to advocate for better human capital management disclosures, good governance of 
workplace equity standards, and adoption of freedom of association and collective bargaining policies. 

•	�� The Bank is member of Living Wage for US, and all of our employees qualify for the family living wage thresholds of that standard.

•	� We were the first U.S. bank to raise its minimum wage to $15 per hour in 2015, then further raised it to $20 per hour in 2019 and to $25 in 2023.

SDG 10:

Reduced Inequalities

•	� As part of our work addressing the wealth gap in the United States, undertook an analysis of our lending into low income and disadvantaged 
communities (LIDAC). Our second analysis showed $2.1 billion of our loan originations were in LIDAC communities, representing 28% of our total 
loan originations. 

•	� We were the first bank to add LGBTQ+ to the definition of board diversity for shareholder voting standards. 

•	� 63% of our workforce identifies as a racial or ethnic minority and 40% of employees in senior management identify as under-represented 
minorities. 

•	� We provide scaled capital to Community Development Financial Institutions that open up investment opportunities for immigrant communities. 

•	� We participate in support workforce and affordable housing, with 22.5% of lending and select investments going towards these categories in 
2025. 

•	� We support the financial integration of immigrants.

SDG 11:

Sustainable Cities and 
Communities

We have several categories of lending that seek to improve sustainability of urban infrastructure and communities, including housing, commercial 
real estate, and community empowerment and education
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SDG 12:

Responsible 
Consumption and 
Production

•	� Our sustainable procurement and waste reduction practices ensure that we minimize operational waste through composting, recycling, and 
resource efficient products in our workplaces. 

•	� We ensure hazardous waste is properly disposed of.

SDG 13:

Climate Action

•	 As of last year, we are on track or exceeded our absolute emissions targets in 3 out of 4 asset classes. 

•	 At the same time, climate solutions lending grew 240% to $2.2Bn, reaching 190% of our target for 2023. 

•	 The share of our climate solutions assets grew from 23.1% to 37.8% of our total lending and PACE securities portfolio 

•	 We were the first to endorse and one of three U.S. banks to sign the UN Principles for Responsible Banking. 

•	 We are a global leader in the Partnership for Carbon Accounting Financials, publishing our annual disclosure in this report. 

•	 We are committed to aligning all of our business practices with the goals of the Paris Climate Agreement. 

•	� Since 2017, we have reached net-zero emissions from our Scope 1, 2 and select Scope 3 emissions through the procurement of renewable 
electricity, high-quality, verifiable carbon offsets, and renewable energy credits. 

•	� We have a Science Based Targets initiative (SBTi) verified target of absolute zero emissions in our direct operations (Scope 1=0 and Scope 2=0) by 
year 2030.

SDG 17:

Partnerships for the 
Goals

We are a member of the UNEP FI, Global Alliance for Banking on Values, a certified B Corporation, Taskforce for Climate-related Financial 
Disclosures, the Science Based Targets Initiative, Partnership for Carbon Accounting Financials, and the Community Development Banker’s 
Association
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UN Principles for Responsible Banking Self-Assessment
Created by the United Nations in partnership with founding banks, including Amalgamated, the Principles for Responsible Banking are designed to be integrated into banks’ strategies and across their portfolios 
of activities, bringing purpose, vision, and ambition on sustainable finance to the core of the organization. We are proud to be the first U.S. bank to endorse the UN Principles for Responsible Banking, which 
provide a valuable framework for our industry to work together toward a healthier, more sustainable society. We hope others in the banking industry will join us in signing on to the Principles as we work 
together to actively shape a more just and sustainable future. We have already set climate targets, and this year, we are working to set targets in other areas we care about, like racial equity. 

UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

PRINCIPLE 1: ALIGNMENT
We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals, as expressed in the Sustainable Development Goals, the Paris Climate Agreement, and 
relevant national and regional frameworks.

1.1 Describe (high-level) your bank’s business model, including 
the main customer segments served, types of products and 
services provided, the main sectors and types of activities, 
and where relevant the technologies financed across the main 
geographies in which your bank has operations or provides 
products and services.

Amalgamated Financial Corp. is an American financial institution. We are a publicly traded company with our largest shareholder being a 
union. We are one of a small number of unionized banks in the U.S. 

We offer a complete suite of commercial and retail banking, investment management, and trust and custody services. Our commercial 
banking and trust businesses are national in scope, and we also offer a full range of products and services to both commercial and 
retail customers through our three branch offices across New York City; one branch office in Washington, DC; one branch office in San 
Francisco; one commercial office in Boston; and our digital banking platform. 

Amalgamated has traditionally been structured in three corporate divisions: Commercial Banking, Trust and Investment Management, 
and Consumer Banking. Our product line includes residential mortgage loans, C&I loans, CRE loans, multi-family mortgages, and a 
variety of commercial and consumer deposit products, including non-interest-bearing accounts, interest-bearing demand products, 
savings accounts, money market accounts, and certificates of deposit. We also offer online banking and bill payment services, online cash 
management, safe deposit box rentals, debit card and ATM card services, and the availability of a nationwide network of ATMs for our 
customers. 

We currently offer a wide range of trust, custody, and investment management services, including asset safekeeping, corporate actions, 
income collections, proxy services, account transition, asset transfers, and conversion management. We also offer a broad range of 
investment products, including both index and actively managed funds spanning equity, fixed-income, real estate, and alternative 
investment strategies to meet the needs of our clients.
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

Our products and services are tailored to our target customer base that prefers a financial partner that is socially responsible, values-
oriented, and committed to creating positive change in the world. These customers include advocacy-based nonprofits, social welfare 
organizations, national labor unions, political organizations, foundations, socially responsible businesses, and other for-profit companies 
that seek to balance their profit-making activities with activities that benefit their other stakeholders, as well as the members and 
stakeholders of these commercial customers.

1.2 Describe how your bank has aligned and/or is planning 
to align its strategy to be consistent with and contribute to 
society’s goals, as expressed in the Sustainable Development 
Goals (SDGs), the Paris Climate Agreement, and relevant 
national and regional frameworks.

The United Nations Sustainable Development Goals (SDGs) represent a global call to action for all stakeholders to address the biggest 
and most complex challenges of our time. Our mission to be America’s socially responsible bank is closely aligned with multiple SDGs and 
reflective of our endorsement of the United Nations Principles for Responsible Banking, to which we were a founding signatory. We are 
committed to creating a more sustainable and just world, not only doing our part to drive progress toward meeting the goals but serving 
as a model others can and should follow. 

Our Net Zero Climate Targets Report outlines our plan for how we expect to build and align with a climate-safe future. The foundation 
of this work is a plan to measure our impact, to set targets that guide our business and the impact we have in the world, and to be 
transparent about what this will mean. Our climate work is technical and strategic, but it also honors the heritage of those who work for 
the future. We are excited to embark on this work, engage with clients to realize our goals, and communicate our progress to our valued 
stakeholders. 

We are committed to measuring, reporting, and reducing financed carbon emissions and aligning our lending with the Paris Climate 
Agreement. We are a member of the Science Based Targets initiative, a joint initiative by CDP, the World Resources Institute, the World 
Wide Fund for Nature, and the United Nations Global Compact, that calls on companies to publicly commit to adopt science-based 
emissions reduction targets. Amalgamated joined the Collective Commitment to Climate Action, mobilizing products, services, and 
relationships to help facilitate the economic transition necessary to achieve climate neutrality. We then worked with fellow UNPRB bank 
signatories to launch the Partnership for Carbon Accounting Financials (PCAF), a global collaboration between banks to collectively 
develop a shared methodology to measure and disclose the greenhouse gas emissions associated with loans and investments.

Starting in 2024, and continuing this into 2025, Amalgamated has deepened its commitment to addressing the wealth gap in the  
United States.
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

PRINCIPLE 2: IMPACT AND TARGET SETTING
We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and the environment resulting from our activities, products, and services. To 
this end, we will set and publish targets where we believe we can have the most significant impacts.

2.1 Impact Analysis: 

Show that your bank has identified the areas in which it has 
its most significant (potential) positive and negative impacts 
through an impact analysis that fulfills the following elements: 

a) Scope: The bank’s core business areas and products/
services across the main geographies in which the bank 
operates in, as described under 1.1, have been considered in 
the scope of the analysis. 

b) Scale of Exposure: In identifying its areas of most significant 
impact, the bank has considered where its core business/its 
major activities lie in terms of industries, technologies, and 
geographies. 

c) Context & Relevance: Your bank has taken into account the 
most relevant challenges and priorities related to sustainable 
development in the countries/regions in which it operates. 

d) Scale and intensity/salience of impact: In identifying its 
areas of most significant impact, the bank has considered the 
scale and intensity/salience of the (potential) social, economic, 
and environmental impacts resulting from the bank’s activities 
and provision of products and services.

Amalgamated Bank identifies relevant areas of positive and negative impact across the entire enterprise through several governance 
bodies: our Board of Directors, Enterprise Risk Management (ERM) function, and CSR Committee. 

We engage our stakeholders regularly to assess our relevant risks and opportunities. For more information, please reference our  
CSR Report. 

We report on relevant risks aligned with leading reporting frameworks, including PCAF, TCFD, and SASB. 

We publish quantitative metrics related to our climate impacts and impact on Low Income and Disadvantaged Communities (LIDAC). 
A low income or disadvantaged community is defined by the Federal Government as a Census Tract that is both 65% or above Low-
Income and 90% or more disadvantaged for at least one of the Federal metrics that contribute to a disadvantaged status (i.e., workforce 
development).

Introduction Responsible Banking SocialEnvironment Governance Appendix



2025 CSR REPORT     I 57

UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

2.2 Target Setting 

Show that the bank has set and published a minimum of two 
Specific, Measurable (can be qualitative or quantitative), 
Achievable, Relevant and Time-bound (“SMART”) targets, 
which address at least two of the identified “areas of most 
significant impact,” resulting from the bank’s activities and 
provision of products and services. 

Show that these targets are linked to and drive alignment 
with and greater contribution to appropriate Sustainable 
Development Goals, the goals of the Paris Agreement, and 
other relevant international, national, or regional frameworks. 
The bank should have identified a baseline (assessed against a 
particular year) and have set targets against this baseline. 

Show that the bank has analyzed and acknowledged significant 
(potential) negative impacts of the set targets on other 
dimensions of the SDG/climate change/society’s goals and 
that it has set out relevant actions to mitigate those as far as 
feasible to maximize the net positive impact of the set targets.

Amalgamated has set SMART targets in line with some of our significant impact areas to drive alignment with and contribution to the 
relevant SDGs and the goals of the Paris Agreement. 

In 2021, we set an ambition to reach net-zero emissions by 2045. To achieve this goal, we have set an intermediary climate goal of 49% 
emissions reduction from our baseline by 2030. To achieve our goals, we are reporting intermediary targets that align with our net-zero 
climate ambition:

•	 Reduce both our Commercial Real Estate and Multi-family-financed emissions by 50% by 2030.

•	 Reduce our Mortgage-financed emissions by 47% by 2030.

•	� Engage with our top 25% of emitters to assess actual performance, sources, and emissions and discuss emission reduction strategies.

•	 We currently expect to reach absolute zero emissions in our direct operations by year 2030.

•	 Increase our solar financing activities by 217% by 2030.

•	� We have already set climate targets but are also reviewing other areas we care about, like racial equity, to see how targets may be set 
for those issues as well.

2.3 Plans for Target Implementation and Monitoring 

Show that your bank has defined actions and milestones to 
meet the set targets. 

Show that your bank has put in place the means to measure 
and monitor progress against the set targets. Definitions of key 
performance indicators, any changes in these definitions, and 
any rebasing of baselines should be transparent.

To set science-based targets, companies are required to select a baseline year for emissions reductions. 

We set our baseline emissions for year 2020, as this is the latest PCAF data we have available for target setting. For each of our emissions 
categories, we modeled relevant decarbonization strategies and policies to build a pathway model for net-zero emissions. These methods 
and assumptions follow the guidance established by the Science Based Targets initiative and the UN Collective Commitment to Climate 
Action as adopted by the UN-convened Net-Zero Banking Alliance.
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

2.4 Progress on Implementing Targets 

For each target separately: 

Show that your bank has implemented the actions it had 
previously defined to meet the set target. Or explain why 
actions could not be implemented/ needed to be changed and 
how your bank is adapting its plan to meet its set target. 

Report on your bank’s progress over the last 12 months (up to 
18 months in your first reporting after becoming a signatory) 
toward achieving each of the set targets and the impact your 
progress resulted in. (Where feasible and appropriate, banks 
should include quantitative disclosures).

To reach our set targets, we are exploring opportunities to invest in clients delivering emissions removal in order to meet the net zero 
ambition. As emissions removal technologies become more accessible to bank financing, we expect business loans in these areas will 
play a key role in meeting our 2045 target. We intend to focus our emissions removal activities on those that are not tied to the further 
development or production of fossil fuels, are measurable, verifiable, and permanent, and make a full commitment to protecting the lands 
and cultures of indigenous and local communities. In accordance with the SBTi guidance, we intend not to use offsets of any kind for 
portfolio emissions and will execute due diligence on any client-level offsets. 

We would also like to reinforce that these are our first targets, and we understand that there will be times when we miss or exceed 
specifics, when conditions and our bank change. Through all of this, we will work to keep bending the curve of emissions down more 
aggressively, as the urgency of the science is expected to continue to escalate. Public policy is fundamental. It is a predicate of every bank 
commitment to the Net-Zero Banking Alliance; therefore, we believe it is our obligation to speak out for strong public policy that moves 
markets and protects our planet. We intend to work alongside other financial institutions willing to follow through on this commitment 
and hope more will join us.

PRINCIPLE 3: CLIENTS AND CUSTOMERS
We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic activities that create shared prosperity for current and future generations.

3.1 Provide an overview of the policies and practices your 
bank has in place and/or is planning to put in place to promote 
responsible relationships with its customers. This should 
include high-level information on any programs and actions 
implemented (and/or planned), their scale, and, where 
possible, the results thereof.

We strengthen communities by offering innovative and affordable solutions to address specific banking and credit needs. 

As a mission-driven bank, Amalgamated strives to create products that have a triple bottom-line effect: environmental, social, and 
financial. In addition, the Bank is strictly governed by regulation affecting commercial and consumer banking products that include 
anti-bribery, spam, bait and switch, privacy, and other elements. Our goal is to support our customers in making an informed choice. 
Customer satisfaction is important to the Bank, and we regularly solicit customer feedback. The Bank has not had a significant violation 
in this regard. 

On a regular basis, Amalgamated conducts reviews the social and environmental risk(s) and impact(s) of existing products and/or services 
to assess if the products continue to deliver benefits to our customers. In addition, Amalgamated is committed to considering and 
exploring new products and services that serve both shareholders and society.
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

3.2 Describe how your bank has worked with and/ or is 
planning to work with its clients and customers to encourage 
sustainable practices and enable sustainable economic 
activities. This should include information on actions planned/ 
implemented, products and services developed, and, where 
possible, the impacts achieved.

As demonstrated through the delivery of loans to high impact sectors, the Bank is working with our clients to deliver more capital that 
benefits people and the planet. We have worked with long-time clean energy clients to expand our offerings into micro-grids and storage. 
We continue to build our finance for workforce and affordable housing. The Bank has worked with many clients at the intersection of 
equity and climate on the development of new federal programs that will require private capital to deliver success. 

When it comes to creating a comprehensive investment portfolio, we believe there is an alignment between a values-based approach 
and evergreen value generation. Our investment services team continually works with clients and investment managers to deliver values-
aligned portfolios. We vote our proxies in line with our values and engage with companies as trustees of the funds. These investments 
take an active stake in the companies or organizations that are committing themselves to sustainable practices such as protecting the 
environment and tackling social equity issues.

We mapped our loan portfolios with clients mapped to zip codes and, using these LIDAC criteria, identified communities in which a 
majority of the population met the LIDAC designation. Our analysis this year showed $2.1 billion of our loan originations were in LIDAC 
communities, representing 28% of our total loan originations, showing growth in both total dollars deployed as well as overall percentage. 
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

PRINCIPLE 4: STAKEHOLDERS
We will proactively and responsibly consult, engage, and partner with relevant stakeholders to achieve society’s goals.

4.1 Describe which stakeholders (or groups/types of 
stakeholders) your bank has consulted, engaged, collaborated 
or partnered with for the purpose of implementing these 
Principles and improving your bank’s impacts. This should 
include a highlevel overview of how your bank has identified 
relevant stakeholders and what issues were addressed/results 
achieved.

Our corporate culture fosters an open dialogue across our stakeholder groups, facilitated by both formal and informal channels for 
communication and engagement. We believe in thoughtful engagement with our various stakeholders, regularly discussing the issues that 
matter most to them.

•	� Employees: Through town halls, newsletters, and meetings, we cover topics such as business strategy and outlook, the competitive 
landscape, and emerging industry trends, and include a question-and-answer session with management.

•	� Customers and Communities: We emphasize social responsibility, including: lending for affordable housing, fossil fuel free investment 
portfolios, green lending, financing for community development financial institutions, lending to minority-owned businesses, and 
debit card options that allow for money to be donated to charities.

•	� Investors: We publish financial reports, regulatory filings, and proxy statements that include details of our financial performance and 
transparent disclosures on our CSR initiatives.

•	� Industry Alliances and Affiliations: We work jointly with others in our industry to maximize our combined impact on topics including 
climate change, financial inclusion, immigrant rights, LGBTQ+ rights, gun safety, workers’ rights, diversity, and community 
development.

•	� Unionized Labor: We regularly engage with the Bank’s unions on topics including workers’ rights, retirement security, and 
workplace safety.
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

PRINCIPLE 5: GOVERNANCE & CULTURE
We will implement our commitment to these Principles through effective governance and a culture of responsible banking.

5.1 Describe the relevant governance structures, policies, and 
procedures your bank has in place/ is planning to put in place 
to manage significant positive and negative (potential) impacts 
and support effective implementation of the Principles.

Our executive management team is responsible for setting and implementing strategy, advancing our mission, and managing our core 
business operations in a way that creates shared value for our stakeholders. In addition to overseeing our business and growth strategy, 
our risk management practices oversee investment risk, liquidity risk, and regulatory compliance risk, among others. Corporate social 
responsibility initiatives and related performance are formally part of their job descriptions, roles, and responsibilities. Because executive 
compensation is formally tied to CSR objectives, we ensure that our values are part of how we measure success. A portion of executive 
compensation is linked to our success in overall corporate performance in executing our business strategy, thus implicitly linked to 
advancing our mission. 

Amalgamated Bank is working to instill comprehensive ESG values across the enterprise-wide risk analysis for subsidiaries, including 
credit, to address scenario modeling and sensitivity analysis. Specifically, Amalgamated maintains a risk rating metric reported to the 
Board of Directors that monitors ESG risk ratings to ensure that the company continues to progress on improving its scoring. The Board 
is also aware of Amalgamated Net Zero and SBTi commitments, which will inherently address climate risk. The risk rating will trigger an 
increase if scoring is changed and then would require additional attention to mitigating ESG-related risks.

5.2 Describe the initiatives and measures your bank has 
implemented or is planning to implement to foster a culture 
of responsible banking among its employees. This should 
include a high-level overview of capacity building, inclusion in 
remuneration structures, and performance management and 
leadership communication, among others.

Our Board of Directors and executive management team recognize the importance of CSR matters and how they impact our stakeholders. 
The Corporate Social Responsibility Committee of our Board of Directors assists the full Board in fulfilling its formal oversight 
responsibilities with respect to the development and implementation of CSR initiatives. On at least a quarterly basis, the CSR Committee 
reviews our CSR strategy and performance, including:

•	 Development of relevant policies

•	 Effectiveness of corporate social responsibility initiatives

•	 Employee and public communications

•	 Stockholder engagement
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UN PRB Reporting and Self-Assessment Requirements
Summary of Amalgamated Bank’s Response
(limited assurance required for responses to highlighted items)

5.3 Governance Structure for Implementation of the Principles 

Show that your bank has a governance structure in place for 
the implementation of the PRB, including: 

a) target-setting and actions to achieve targets set 

b) remedial action in the event of targets or milestones  
not being achieved or unexpected negative impacts  
being detected.

The CSR Committee is responsible for implementing the principles of the PRB, including goal setting and measuring the effectiveness of 
our programs.

PRINCIPLE 6: TRANSPARENCY & ACCOUNTABILITY
We will periodically review our individual and collective implementation of these Principles and be transparent about and accountable for our positive and negative impacts and our contribution to society’s 
goals.

6.1 Progress on Implementing the Principles for Responsible 
Banking 

Show that your bank has progressed on implementing the six 
Principles over the last 12 months (up to 18 months in your first 
reporting after becoming a signatory), in addition to the setting 
and implementation of targets in minimum two areas (see 2.1-2.4).

Show that your bank has considered existing and emerging 
international/regional good practices relevant for the 
implementation of the six Principles for Responsible Banking. 
Based on this, it has defined priorities and ambitions to align 
with good practice. 

Show that your bank has implemented/is working on 
implementing changes in existing practices to reflect and be 
in line with existing and emerging international/regional good 
practices and has made progress on its implementation of 
these Principles.

As we embark on this exciting next step in our climate journey, we are determined to make progress year after year toward our 2030 
commitments. As part of that commitment, we will publish our progress annually to keep our stakeholders and partners abreast of our 
efforts. To further clarify how we intend to measure success, the figures here show our baseline emissions and the three 2030 financed 
emissions decarbonization goals we have laid out in the report. In addition, we’ve included our current emissions intensity across the four 
categories we will be reporting on in the future. With each report, we expect to show our progress toward these important milestones.
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BOARD QUALIFICATIONS CHART

Expertise/
Experience

MARYANN 
BRUCE

MARK  
FINSER

 
LYNNE  

FOX
DARRELL 
JACKSON

 
JULIE  
KELLY

JOANN  
LILEK

MEREDITH 
MILLER

EDGAR  
ROMNEY, JR.

JULIETA 
ROSS

STEVEN 
SALOUTOS

PRISCILLA 
SIMS BROWN

SCOTT 
STOLL

ROYCE 
WELLS

CRITICAL AREAS OF EXPERTISE

Accounting/
Finance

NO NO NO YES NO YES NO YES NO YES YES YES NO

ACCOUNTING/FINANCE: The Board will have a spectrum of financial expertise, including at least one Audit Committee Financial Expert with prior experience preparing financial 
statements, the ability to assess the general application of GAAP and an understanding of internal controls over financial reporting for a public company bank. Additionally, the Board will 
have financially sophisticated members with current/past experience as a CEO, CFO or other senior officer with responsibility for financial oversight of a public company bank. * Asterisk 
indicates a QFE for purposes of the Audit Committee.”

Bank/Credit 
Union/Savings/
S&L Leadership

YES YES NO YES NO YES NO NO YES YES YES NO YES

BANK/CREDIT UNION/SAVINGS/S&L LEADERSHIP: Extensive prior executive experience leading commercial/consumer bank/credit union operations with knowledge of key customers, 
markets, competitors and products.

Capital Markets YES YES NO YES YES YES YES NO YES YES YES YES NO

Capital Markets: Deep knowledge of financial markets, debt and equity instruments, and the impact on short-term and long-term financial performance of the enterprise.

ESG/CSR/
Sustainability

NO YES YES NO NO YES YES NO YES YES YES NO YES

ESG/CSR/SUSTAINABILITY: The Company recognizes that sustainability issues are important to our shareholders and other stakeholders, and over the past few years, has been 
increasingly transparent of our efforts in these areas. We seek leaders with experience in ESG matters, including environmental sustainability, climate change, B-Corps, community 
investment and development, and human rights.

Human Capital 
Management/
Compensation

YES YES YES YES YES YES YES YES YES YES YES NO YES

HUMAN CAPITAL MANAGEMENT/COMPENSATION: Extensive prior corporate human resources leadership experience, including senior team development and succession planning, 
compensation planning and organization design. Maintaining a skilled and motivated workforce is a critical component of the Company’s future success. Similarly, sustaining and 
growing a company’s unique culture is increasingly significant as many teammates continue to work from home because of the ongoing pandemic. Directors with experience in areas that 
include diversity, employee benefits, compensation programs, career growth, and motivating a large and diverse workforce are increasingly important in retaining and acquiring talented 
teammates and reinforcing the Company’s culture.
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Expertise/
Experience

MARYANN 
BRUCE

MARK  
FINSER

 
LYNNE  

FOX
DARRELL 
JACKSON

 
JULIE  
KELLY

JOANN  
LILEK

MEREDITH 
MILLER

EDGAR  
ROMNEY, JR.

JULIETA 
ROSS

STEVEN 
SALOUTOS

PRISCILLA 
SIMS BROWN

SCOTT 
STOLL

ROYCE 
WELLS

Risk 
Management/ 
Financial  
Controls

YES YES NO YES NO YES NO NO YES YES YES YES YES

RISK MANAGEMENT/FINANCIAL CONTROLS: Experience managing a large spectrum of risk exposures for a financial services company, including market, operational, investment, credit 
and reputational.

ADDITIONAL AREAS OF EXPERTISE

Brand Building YES YES YES NO NO NO NO NO NO YES YES NO YES

Corporate 
Development/
Strategy

YES YES YES YES YES YES YES YES YES YES YES YES YES

CORPORATE DEVELOPMENT/STRATEGY: Experience building long-term value through strategic growth initiatives and M&A, either as a corporate advisor, investor or senior leadership 
team member.

Cybersecurity NO NO NO NO NO NO NO NO YES NO NO NO NO

CYBERSECURITY: Our continued digital evolution requires us to have Directors with an understanding of the technological challenges and emerging risks in cybersecurity. Extensive 
experience in this area will enable the Board to exercise appropriate oversight of emerging cybersecurity risks and evolving regulations governing requirements and best practices for 
financial institutions.

Information 
Security/Digital 
Innovation/
Technology

NO NO NO NO NO NO NO NO YES NO NO NO YES

INFORMATION SECURITY/DIGITAL INNOVATION/TECHNOLOGY: Extensive knowledge of current information systems, technology platforms, security protocols, data analytics and 
digital capabilities with commercial/consumer banking operational environments.

Investment 
Management

YES YES NO YES NO YES YES NO NO NO YES NO NO

INVESTMENT MANAGEMENT: Substantial experience actively managing or overseeing a large pool of investment funds.

Regulatory/Legal/
Compliance

YES NO NO NO NO YES YES NO NO NO NO NO NO

REGULATORY/LEGAL/COMPLIANCE: Extensive knowledge of current regulatory issues, compliance best practices, emerging government relations and public policy issues. Further 
including significant prior public company corporate legal function leadership experience and/or significant law firm experience at a top tier law firm.
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Expertise/
Experience

MARYANN 
BRUCE

MARK  
FINSER

 
LYNNE  

FOX
DARRELL 
JACKSON

 
JULIE  
KELLY

JOANN  
LILEK

MEREDITH 
MILLER

EDGAR  
ROMNEY, JR.

JULIETA 
ROSS

STEVEN 
SALOUTOS

PRISCILLA 
SIMS BROWN

SCOTT 
STOLL

ROYCE 
WELLS

EXPERIENCE

CEO/CDO/CFO YES YES YES YES NO YES NO YES YES YES YES NO YES

CEO/COO/CFO: We seek Directors who have served in significant leadership positions and who possess strong abilities to motivate and manage others. This includes the ability to identify, 
evaluate and develop leadership qualities in others. Current or recent (within the last five years) experience as Chairman, CEO, President, CFO or another senior executive roles are strong 
indicators of skill and expertise in this category.

Corporate 
Governance/
Public Company 
Board Service

YES YES NO YES NO YES YES NO YES NO NO YES YES

CORPORATE GOVERNANCE/PUBLIC COMPANY BOARD SERVICE: Directors with deep understanding of the Board’s extensive and complex oversight responsibilities further our goals of 
greater transparency and accountability for management and the Board. Such an understanding helps guide the Company in its governance, ESG and diversity initiatives.

Owner 
Representative/
Owner 
Independent/
Independent

 
Independent

 
Independent

Not 
Independent

 
Independent

Not 
Independent

 
Independent

 
Independent

Not 
Independent

 
Independent

 
Independent

Not 
Independent

 
Independent

 
Independent

OWNER REPRESENTATIVE/OWNER INDEPENDENT/INDEPENDENT: Under the rules of Nasdaq, independent directors must constitute a majority of a listed company’s Board of Directors. 
A director will only qualify as an “independent director” if, in the opinion of that company’s Board of Directors, that person does not have a relationship that would interfere with the 
director’s exercise of independent judgment in carrying out the responsibilities of a director.

Public Affairs/
Government 
Relations

NO YES NO NO NO NO YES NO NO NO YES YES NO

PUBLIC AFFAIRS/GOVERNMENT RELATIONS: Directors with demonstrated achievement and expertise in these areas are important in helping the Company navigate the complex 
political and regulatory landscape in which we operate.
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From being a leader in climate lending to being net-zero energy in our operations, we’re an ally in protecting the planet and people 
on the front lines of climate change. We specialize in support of environmental nonprofits, solar companies, and more to finance 
the transition to a clean economy. 

Today, Amalgamated pushes for fair labor practices, for closing the wealth gap and, by lending to clean energy enterprises for 
the environment. In 2025 Amalgamated Bank did not have exposure to, and therefore did not set policies relating to, companies 
involved in the following products or industries: Adult Entertainment, Alcoholic Beverages, Animal Testing, Anti-Personnel Mines, 
Arctic Oil and Gas Exploration, Biological and Chemical Weapons, Child Labor, Cluster Weapons, Controversial Weapons, Deep 
Sea Mining, Deforestation, Depleted Uranium, Firearms, Fossil Fuels, Fracking, Fur and Specialty Leather, Gambling, Genetically 
Modified Plants and Seeds, Human Embryonic Stem Cell and Fetal Tissue, Illegal Products, Military Contracting, Mining, nature-
related risks including biodiversity, and so did not conduct an analysis with the Taskforce on Nature-related Financial Disclosures 
(TNFD), Nuclear or Hazardous Materials, Nuclear Power, Nuclear Weapons, Oil & Gas, Oil Sands, Operations in Conflict Zones, Palm 
Oil, Pesticides, Pork Products, Pornography, Predatory Lending, including Payday Lending, Private Prisons, Riot Control, Sensitive 
Ecosystems, Shale Energy, Small Arms, Thermal Coal, Tobacco Products, Whale Meat, White Phosphorus.

In 2025 Amalgamated Bank had no on-site fatalities; did not file for bankruptcy; had no charges of bribery, fraud, or corruption; had 
no charges of anticompetitive behavior; had no tax reduction through corporate shells; had no material breaches of confidential 
information; had no significant layoffs; had no hazardous discharges into air/land/water; had no environmental fines; had no large-
scale land conversion, acquisition, or relocation; had no violations of indigenous peoples’ rights; had no operations in areas with 
high water stress and no operations in critical/high biodiversity value habitats (including but not limited to palm oil, deforestation 
or deep sea mining); had no hazardous air pollutants (HAP emissions) or wastewater discharged from its operations; and had no 
whistleblower complaints.
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Cautionary Note Regarding Forward-Looking Statements
Unless the context indicates otherwise, references to “we,” “us,” “our” and the “Company” refer to Amalgamated Financial Corp. and Amalgamated Bank. References to the “Bank” refer to Amalgamated 
Bank.

This Quarterly Report on Form 10-Q contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, Section 21E of the Securities Exchange Act of 1934, 
as amended (the “Exchange Act”). Forward-looking statements are not statements of historical or current fact nor are they assurances of future performance and generally can be identified by the use 
of forward-looking terminology, such as “may,” “will,” “anticipate,” “aspire,” “should,” “would,” “believe,” “contemplate,” “expect,” “estimate,” “continue,” “in the future,” and “intend,” as well as other 
similar words and expressions of the future. These forward-looking statements include, but are not limited to, statements related to our projected growth, anticipated future financial performance, and 
management’s long-term performance goals, as well as statements relating to the anticipated effects on results of operations and financial condition from expected developments or events, or business 
and growth strategies, including anticipated internal growth.

Forward-looking statements are subject to known and unknown risks, uncertainties and other factors, any or all of which could cause actual results to differ materially from the results expressed or 
implied by such forward-looking statements. These risks and uncertainties include, but are not limited to:

1.	 uncertain conditions in the banking industry and in national, regional and local economies in core markets, which may have an adverse impact on business, operations and financial performance;

2.	 deterioration in the financial condition of borrowers, as well as deterioration in the reputational profile of borrowers, resulting in significant increases in credit losses and provisions for those losses;

3.	� deposit outflows and subsequent declines in liquidity caused by factors that could include lack of confidence in the banking system, a deterioration in market conditions or the financial condition 
of depositors;

4.	 changes in deposits, including an increase in uninsured deposits;

5.	� ability to maintain sufficient liquidity to meet deposit and debt obligations as they come due, which may require that the Company sell investment securities at a loss, negatively impacting net 
income, earnings and capital;

6.	 unfavorable conditions in the capital markets, which may cause declines in stock price and the value of investments;

7.	� negative economic and political conditions that adversely affect the general economy, housing prices, the real estate market, the job market, consumer confidence, the financial condition of 
borrowers and consumer spending habits, which may affect, among other things, the level of nonperforming assets, charge-offs and provision expense;

8.	 fluctuations or unanticipated changes in the interest rate environment including changes in net interest margin or changes in the yield curve that affect investments, loans or deposits;

9.	� the general decline in the real estate and lending markets, particularly in commercial real estate in the Company’s market areas, and the effects of the enactment of or changes to rent-control and 
other similar regulations on multi-family housing;

10.	� implementation by the current presidential administration of a regulatory reform agenda that is significantly different from that of the prior presidential administration, impacting the rule making, 
supervision, examination and enforcement of the banking regulation agencies;
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11.	� changes in U.S. trade policies and other global political factors beyond the Company’s control, including the imposition of tariffs, which raise economic uncertainty, potentially leading to slower 
growth and a decrease in loan demand;

12.	 the outcome of legal or regulatory proceedings that may be instituted against us;

13.	 inability to achieve organic loan and deposit growth and the composition of that growth;

14.	� composition of the Company’s loan portfolio, including any concentration in industries or sectors that may experience unanticipated or anticipated adverse conditions greater than other industries 
or sectors in the national or local economies in which the Company operates;

15.	 inaccuracy of the assumptions and estimates the Company makes and policies that the Company implements in establishing the allowance for credit losses;

16.	 changes in loan underwriting, credit review or loss reserve policies associated with economic conditions, examination conclusions, or regulatory developments;

17.	 any matter that would cause the Company to conclude that there was impairment of any asset, including intangible assets;

18.	 limitations on the ability to declare and pay dividends;

19.	 the impact of competition with other financial institutions, including pricing pressures and the resulting impact on results, including compression to net interest margin;

20.	 increased competition for experienced members of the workforce including executives in the banking industry;

21.	� a failure in or breach of operational or security systems or infrastructure, or those of third party vendors or other service providers, including as a result of unauthorized access, computer viruses, 
phishing schemes, spam attacks, human error, natural disasters, power loss and other security breaches;

22.	 increased regulatory scrutiny, privacy concerns, and exposure from the use of “big data” techniques, machine learning, and artificial intelligence;

23.	 a downgrade in the Company’s credit rating;

24.	� “greenwashing claims” against the Company and environmental, social, and governance (“ESG”) products and increased scrutiny and political opposition to ESG and diversity, equity, and inclusion 
(“DEI”) practices;

25.	� any unanticipated or greater than anticipated adverse conditions (including the possibility of earthquakes, wildfires, and other natural disasters) affecting the markets in which the Company 
operates;

26.	 physical and transitional risks related to climate change as they impact the business and the businesses that the Company finances;

27.	 future repurchase of the Company’s shares through the Company’s common stock repurchase program; and

28.	 descriptions of assumptions underlying or relating to any of the foregoing.

We caution readers that the foregoing list of factors is not exclusive, is not necessarily in order of importance and readers should not place undue reliance on any forward-looking statements, which 
should be read in conjunction with the other cautionary statements that are included elsewhere in this report. Additional factors that may cause actual results to differ materially from those contemplated 
by any forward-looking statements may be found in our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed with the SEC and available at the SEC’s 
website at https://www.sec.gov. Further, any forward-looking statement speaks only as of the date on which it is made and we do not intend to and, except as required by law, disclaim any obligation 
to update or revise any forward-looking statement to reflect events or circumstances after the date on which the statement is made or to reflect the occurrence of unanticipated events, unless required 
to do so under the federal securities laws.

Introduction Responsible Banking SocialEnvironment Governance Appendix



Investment and insurance products and services are offered through Osaic Institutions, Inc. Member FINRA/SIPC. Amalgamated Investment Services is a trade name of Amalgamated Bank. Osaic 
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