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Joining forces to create America’s

largest socially responsible bank

Mew Resource Bank is now a part of Amalgamated Bank

STEP1 On the Amalgamated Bank website, click “Login” on the far upper right side of the
screen. Select “Online Treasury Manager” and continue.

Sign in to AmalgamatedOniine Treasury

e, diTIEI0aMEE0A Manager
) bank
Plaitss provics the mlormason Seice and gick Corsimn
Co~tifue
[
Cordmet a 3¢ 1808541478 Ta DrOosDt your Deonal darmanon g OOR0T VOUT [T O 3 SOrENe

g

il s Bk v ot

STEP 2 Submit company ID and user ID to log into the account. Click “Continue.”
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STEP 3 Initial login requires additional authentication. After submitting login information,
select “Continue with Security Code.”
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STEP 4 Opt to receive a security code by phone or text message. Select a method and
enter the code when prompted.
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STEP 5 Enter the assigned passcode (user pin and token number with no spaces) and
continue to user dashboard.
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NOTE: The user dashboard is the home page of the AOTM account. From here, access
account balances, transfer activity, exception decisions, and more.
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STEP 1 Customize the user dashboard by selecting “Add Info Panels” on the far right of the
screen. Widgets can be managed by personal preference.
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STEP 2 Customize the info panels by adding a Balance Snapshot, Balance Trends, Calendar,

or Exceptions Decision.
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STEP 1 Under the Administration dropdown menu, select “Company Administration.”
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STEP 2 To manage users, select the option on the left side panel of the screen. From here,

users can select a profile to update.
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STEP 1 To add new users, create a new user profile by selecting “Create New User.”

NOTE: Only users with administrative access will be able to create new users and
modify existing accounts.
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STEP 2 Provide user Id and password, and complete a new user profile. Mobile numbers
are the preferred method of contact.

NOTE: The new user will not use the password you have created. This is replaced by
the RSA token your new user will receive.
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STEP 3 After user verification, the user will receive a confirmation message, and the user’s
status will be listed as active.

CREATING USER ROLES
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STEP 1 Select roles to assign to the new user.
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STEP 2 Select services and accounts for the new user and click “Continue.”
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STEP 3 To copy existing user roles, select “Copy User.” This will prompt a dropdown menu
to select the user to be copied.
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USER LIMITS
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New users can have limits set to their profile, for ACH, Wire, and Bill Pay limits.
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STEP 1 Enter the desired limits for ACH, Wires, or Bill Pay and click “Continue.”
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NOTE: Once a new user is created, your banker will receive notification. Please
indicate to your banker if a hard or soft token is needed, and what type of
mobile device your new user has (iPhone/Android) if a soft token is needed.
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STEP 1 To access Internal Transfers, click the Transfers and Payments dropdown menu and
select “Internal Transfer.”
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STEP 3 Submit for approval or transmit.
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STEP 4 View completed transfers by selecting View completed transfers - Internal from the
left side panel or the Transfers and Payments dropdown menu.
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STEP 1 To access the Wires function, click on the Transfers and Payments dropdown menu
to select “Wire Money.”
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STEP 2 Select your wire type (domestic, international, or foreign currency), template name
(if you would like to save), debit account, and amount.
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STEP 3 Enter your recipient’s ABA or SWIFT code, and click “Bank ID validate.” Next, enter
your recipient’s account number or IBAN (used for some international recipients),
name, and address. Select “Approve” or “Submit for Approval” and enter your
passcode (PIN + token).
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STEP 4 After your first user has approved, your secondary user can approve by selecting
“Approve Wires” under the Transfers and Payments dropdown menu. The
secondary user will select “Transmit” and type in their passcode (PIN + token).
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STEP 5 Search completed transactions by selecting “View Completed Wires” on the left
side panel.
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STEP 1 To access ACH, select the Transfer and Payments dropdown menu and click “Make ACH
Payment/Manage Templates.”
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STEP 2 Click “send money without a template” or use existing template.
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STEP 3 Enter the type of ACH: PPD or CCD (PPD = ACH to a personal recipient, CCD =ACHto a
corporate recipient), company ID, template description, debit account, and transfer amount.
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STEP 4 Enter your recipient’s ABA, account number, and name, and click “Continue to approve” on
following page.

Actaint Barvices v

» Summary - Incoming

Wieas Manage niod schiduled requasts

Quick Links
Transfor monay - intsenal

Approve trnsiem - intemal
WVisw boempleted transfans - intemal

Wiew pompleted wines

Trasfeafies oy | Marsgs templates
Approve ranston - multiple aocounts
ADDICred MEmpkaties - Muliple Booounis

Wiie CorTigieted Wansens - mulple acoiunis

FAds

Hicew Do I Tomra

Adenidigiralion v

Extarnal Tranafer

Trasnester money - extermal
Approve Fanstam - sxinmal

Wiew compisted tmnsinm - extaenal

Make ACH paymmant | Manage timplates

Collact morry win ACH | Menage ismpintns

Approve ACH trarsactions

Appross ACH lamplaies

Yiew pomplebed ACH renssctions
Uplaad ACH tranaactiong

Wi B tinlus £ Approes ACH S
View uplomded ACH fles

Wi iy

\Wim meeury vin Inmplain

Wire mondry win mulEpls emplates
Irrpaerd winiea | Mg la formals
Approve wiens

WView compleied wires
Maraegn wim imgiatas

Approve wirn lbmplotes

Wierar wine e s2alus

STEP 5 Once the first approval is given, the secondary user can approve the ACH by finding
“Approve ACH Transactions” under the Transfers and Payments dropdown menu. Again,
both users will need to type in their passcode (PIN + token) for approval.
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STEP 1 To enter a new issue, select “Enter Issue” from the left side panel. Select an account, enter

issue details, and determine sequential entry. Upon completion, select “Continue.”
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STEP 2 To import issues or manage file formats, select “Import Issues” from the left side panel.

Positive Pay | 22



—

Weicrra Bapoetn v Tranwes oo Peyrments w  Acomond Sandoss ¥ Adenizysson ¥

Aanags meooiann

e Search Issues
o e
gt decoara
- Uigedal imtoarn ey a Vi A nxzumis B cs
SLprane mEn Tyoe B ARATRC
Iivw Wre Temd 1133303 Chmching k] [ero o sk )
e i Toat ¥R Chuciong LT T
Dy COECKNG T Chaching 'EaS oo
DUMMY CHECKOMNG GCrwciong R OAOIITE
it rag O Soiehctmie i prar 5
T
Fan w43 pmar TR
el g
o am o mr (R
s

Frpving fumeees dap

rechsde & Ensection st hira
Chralundryg b B

Hiow D L Ty FAQs

STEP 3 Once issues have been uploaded, users can search through them by selecting “Upload
Issues” from the left side panel. Provide the search criteria and select “Search.”
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STEP 4 Once issues have been uploaded, approval is required. Select “Approve Issues” from the left
side panel to approve issues and issue files.
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STEP 5 Find the status of a submitted issue by selecting “Issue Status” from the left side panel.
To receive the status of an issue, users will need to provide the account, date range, and

data type.
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STEP 6 After submission, users can search for issues that are outstanding or stale by selecting the

option from the left side panel menu. To retrieve the issue, users will need to provide the
account and date range.
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decisions and to manage file formats.

STEP 7 Decisions can also be imported. Select “Import Decisions” from the left side panel to import

Positive Pay | 25



E‘é)llnarlit” bed

Magors ¥ Traosfers oo Payoents +  Accoont Sevvkes *  Adrenisielon v

Wiroage poedbore _

Entar s Search Exception Decisions

o] el o b B8 v O dite e avecabie. @ e OF Dot MORERE Ty D el TG 8 Sgke Se0h.
R

prisie n s

gt i O Saspan (HTLL|
Agprira e O3 i | S b wsed by et progeen

+ Evnagion dealalana IPONR (it £ ] P e F e i ot
= 183 by L PN B0 8 P i Pl Pl B ST R el il el £ pons Svmpmilie 18
Suikamedrg mame oowriagd the Adckol Boderl cids o Adobe bk bekes Ta confirm jou beves Adobol Asador
By i ingtalod, vigw tun prpie 2 o

B

Apprvs daceon Nog

Ay ik Vi A scorunee B s
in Links B Detriptos Tro Aszaw RbATHE
Sop shech o TETS v Voo Tnt 11003 Chacking ] AR
AL Vil Tt 11000004 ey gii] QORI
DLMAY CHECAINT 2 Lo ] “Eaes L tiiby ]
UMY CHECOND Cheking wn a0
Clasierr B Age O Spasardew oy sps  fmir |9
[T e :
Froee m ;e |TH]
JH——
L @ (= e T
)

Py s diness dav

Disceir it Qi 6T dotise
Pl oy
St ey
Comecton only
e ]
Maw Dol T 5=

STEP 8 To search previous exception decisions, choose the format, date, and description of
the decisions.
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STEP 9 After complete information is provided, complete the decisioning by selecting
“Approve Decision Files” from the left side panel.
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STEP 1 To Stop a Payment, click on the Account Services dropdown menu and select “Stop
Check Payments.”
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STEP 2 Select account, check payment amount, check number, date, and payee
to be stopped.
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STEP 3 Search stop payments by selecting “Existing Stops” on the left side panel.
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