First-Time
Login Guide

Your new digital banking experience.

Welcome to your new digital banking experience. Follow the steps below to complete your
first login, create your new password, and securely access the platform. This process should
only take a few minutes.



Access the New Digital Banking Platform

To access the new digital banking platform, click the button in the email
received or click here.



online.secure.amalgamatedbank.com/amalgamatedbankonlinebanking/uux.aspx#/login

Choose Your Authentication Method

Select your preferred method for receiving a Secure Access Code.
A one-time Secure Access Code will be sent using the option you choose.

Example: If you select ‘Text Me’, a Secure Access Code will be sent to the mobile phone
number registered on your account.




Verify Your Identity

Enter the Secure Access Code you received and click Submit.
This additional security step helps protect your account and personal information.




Create a New Password

Create a new password for your digital banking account and enter it again to confirm.

Password Requirements:
e Must be between 8 and 25 characters
e Must contain at least 1 number
e Must contain at least 1 special character
e Password may not be the same as last 5 passwords
e May not be the same as current password

Click Submit to continue.




Review and Accept the First Time
Login Disclosure

Carefully review the First Time Login Disclosure.

To continue:
e Check the box acknowledging the disclosure
e Click Accept




Register Your Device (Optional)

You may choose to register your device for future logins.
Registering your device will reduce the number of times you'll be asked to complete
multi-factor authentication when accessing digital banking.

Security Tip: Only register personal devices that you trust. Do not register public, shared, or
borrowed devices.




You’re Ready to Go

Welcome to your new digital banking experience!
You can now begin exploring the new platform and managing your accounts online.




Need Help?

If you have any questions or need assistance logging in, our Customer Service Team is here
to help.

Phone: 800-662-0860

Monday to Friday from 8AM - 8PM ET
Saturday from 9AM - 2PM ET

Email: AB-Online@amalgamatedbank.com



