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STEP1 Navigate to www.amalgamatedbank.com. To begin
enrollment, select “Login.”
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Personal Banking
Personal Investing
Online Treasury Manager
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STEP2 From the dropdown menu, choose “Personal Banking”
as the account type.
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STEP 3 Select “Enroll in Online Banking” to continue.

Welcome to Online Banking

1. Salas] an Stoounl byps

2 Read and acoepl orling dsclosunes and agreemenis

3 Erler your account information for vericabon punposes
Yo are thesn ready bo start managng your money crling:

I you sebect one of the: Soliowing account types, you will receive instant acoess online. If
vou have moee an one accounl, you will el Scoess 0 your olhwer accounis as wel

Checking, Sarngs or Money Markes Account

()
‘Fous will N your acooeni numiber and Last staiement balanoe io sign wp
0 Loan Acoounk
‘fous will nesed your aocoeni numibe sl parprant amount and original principal amouni fo sgm

up
Hf you select ane of the: Soliowing account types, you will receive additional information
Trsrmy e in e el Beifone pou CAN BOOEES. your Sccounl orline

0 Cersicate of Deposit (CO)Account

We sk thal you read our B
and skt The ioliowng

D | harve fead Bl Bgree M e teims of the Onlie Bamiong Agreement and DEclssune

Dian't have a0 Account? You can apply for an Acoount Ooling. Cnce your account s opened
you can sagn up for Online Banking

CHficar Code I:I

FOR INTERMAL BAMK LISE OHLY,

STEP 4 Select your account type. Once selected, read and
acknowledge the “Electronic Records Disclosure and

Online Banking Agreement. Click “Continue.”
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STEP 5 To complete the application provide the following

information:

* First and Last name

e Social Security number

* Email address

e Birth date

e Zip code

* Account number

* Last statement balance
(If you are a new bank customer and have not
received your first bank statement yet, enter “0”
for statement balance.)

To proceed, select “Continue.”
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Personal Online Banking Enrollment
Creating User Profile

Create a User ID and Password for online account access.

User 1D: [

Allows up to 32 alphanumenc charpcters. Spaces are silowed wmithin & User 1D,
Bt Cannot ROOART at the rnng or and of the User ID. Some speca
charscters sre not allowed, for examgie: |, \, < snd >

Confirm
User 1D: |

A paspword must be ot leest 8 sipharumenc characters, It cannot begn or end
with 8 space

Confirm

Password: |

Need help? Please contact our Customer Service Department at (555) 555-5555. The privacy and secu
of your information is important to us. Learn more

Tron Page

STEP 6 Next, you will need to create a User ID and Password.

User ID requirements:

* Between 8 and 32 characters long

* Must contain at least 2 letters and 2 numbers

* Must not contain invalid characters such as a single
quotation mark (), backslash (\), greater-than
symbol (>), or less-than symbol (<)

Password requirements (note: passwords are

case sensitive):

e Between 8-32 characters long

e Must include at least 1 letter

e Must include at least 1 number

e Cannot include spaces

e Cannot include a character that repeats more than
2 times in a row.

e Cannot include the following characters: “\, <, >, ””

(Note: You can use your User ID and Password to sign
up for mobile banking. )
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Dear WValwsd Customer:

Wekaome to Online Banking. Mow you can enpoy the comverience of owr userfriendly Online Banking
servioes M houws a day, seven days a wesl

We encourage you to take advantage of our versatile and eaxy-to-use Onlire Banking features:
s Wiew your sccount balsnce ard activily ard scess accownl salemsnls
¢ Pay your bills online withoul ever weiling a check or searching for a stamp
*»  Pay individuals directly with People Pay

s  Transfer money betaeen your Amalgamated Bank accounts or bo an account you hawve at
anither bank!

Phus, now that you are enrolled in Ooline Banking, youcan download o Mobile Banking app? Trom ithe
Apple App Storg or Google May. With Moblle Banking, you get the comvenlence of many of cur popular
Owline Barking features, phis fird the nearest surcharge-free Allpoint® ATM and deposit checks using
The camera on youw smarbphons,

Online: and Mobile Banking make it simple for you to bank from anmywhere at any time.

If you have arry questions sbowt owr Online ared Mobile Banking Servioes, please contascl i @ 1-800-662-
0860 or AB-Onlne@amalgamatedbaniccom. Thank you again for being 2 valued Amalgamated Bank

customer and welcome to Online Banking,

Lanceiely,

STEP7 You will receive an email confirming your online

banking enrollment.

For any questions please call Amalgamated Support at
1-800-662-0860. Support is available M-F from 8:00 am- 8:00 pm
and Saturday from 9:00 am — 2:00pm ET.
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